
FINAL Meeting Minutes  
O R E G O N  U T I L I T Y  N O T I F I C A T I O N  C E N T E R  

B O A R D  O F  D I R E C T O R S  

 
   Board members in attendance as follows:  X = present O = absent  P = phone participant  

 

Others in attendance were: Kitty Davis – OUNC Administrative and Outreach Coordinator, Greg Snyder 
– OCC, Frank Planton – OCC, Michael Rukavina – USIC, Lynsay Demko – Cascade Natural Gas, Joe 
Collins, Joyce Nelsen - Roome Telecom  

 Introductions: Scott Gallegos welcomed everyone to the meeting and introductions were completed.  

____________________________________________________________________________________ 

Safety Moment – Dawn Hickson provided gardening tips for a healthy you.  

Adopt Previous Board Meeting Minutes: Phil Boyle made a motion to accept the May 13, 2020 
minutes as corrected. Mitch Burghelea seconded the motion. Vote record 6-10-20-01.  
 

 
Open Testimony: None   
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OUNC Operations Report: Greg Snyder reported that, using information provided by Phil Boyle, the 
call center was able to make contact with High Prairie Village Water System (District code HPVWS01) 
and obtained updated contact information.   
 
At the last Board Meeting Greg was asked to contact the OCC Billing office regarding the past due 
amount owed by Verizon. The OCC Billing office reported that they are in contact with Verizon about 
this issue. 
 
There were several additional items Greg was to check on and report back to the Board.  First, the OUNC 
had been considering charging members interest on past due amounts. Greg reported that OCC would not 
charge the OUNC for this service. The amount of interest and the time frame on when to start charging 
interest would be for the OUNC to determine. It was decided to discuss this item during Old Business.  
 
Second, the OUNC had been discussing the possibility of having OCC send a reminder email to the 
excavator when their ticket was near the 45 day expiration date. OCC can do this and again there would 
not be any charge to the OUNC. After discussion it was decided to have a small working group explore 
the possibility. The group will consist of Scott Gallegos, Connor Toney, Greg Snyder, Frank Planton, and 
Michael Rukavina.  
 
Third, at the March 2020 Board Meeting there was discussion on adding two new fields to the intake 
locate tickets for both called in tickets and those entered in ITIC. Greg verified the request and Jessica 
Epley made a motion to move foreward with the addition of the two new fileds. Johnny Sapp seconded 
the motion.  Vote record 6-10-20-02 
 
 
All Board Members had previously been emailed copies of the May 2020 operations reports. Greg Snyder 
went over the highlights for the month. The incoming ticket total for May was 30,303 tickets, which is 
down 7.06% from May 2019. The ITIC percentage for May was 59.32%, down from May 2019’s 
59.40%. The Average Speed of Answer (ASA) was 48 seconds for May 2020. 
 
 
OUNC Billing & Aging Report: All Board Members were previousely emailed copies of the billing 
reports and the aging reports for May 2020. 
 
 
    
Treasurer Report:   Johnny Sapp. Johnny gave a background on the reports, how the costs for OCC 
services and the revenue generated by incoming tickets are figured into the budget. Tim Smith moved to 
accept the May Treasurer’s report as presented. Jessica Epley seconded the motion. Vote record 6-10-20-
03.  
 
Johnny asked if he needs Board approval to move the CD account. Scott Gallegos believes there is no 
need if the amount is $100,000 or less.  
 
Johnny wants to have a committee meeting sometime in June 
 

 
 
 
 
 



 
Board of Directors Officer’s Reports:    
 
Chair’s Report:  Scott Gallegos – Scott thanked everyone for their flexibility with meetings and their 
commitment for getting the work done.  
 
Vice Chair Report:  Micah Brown – No report 
 
Treasurer Report:  Johnny Sapp – No report  
 
Secretary Report:  Ryan Sandhu – No report  
 
PUC Representative Report: Phil Boyle – No report  
 
Administrative and Outreach Coordinator – Kitty O’Keefe – No report  
 
___________________________________________________________________________________ 
_____________________________________________________________________________________ 
 
Committee Reports:  
 
 
Budget and Audit Committee:  Johnny Sapp: No report  
_____________________________________________________________________________________ 
 
Contracts Committee: Nate Rivera – No report  
   

 
 
Damage Reporting/Dirt: Don Moore – No report 
____________________________________________________________________________________                                            
 
Oregon Administrative Rules (OAR’S) & Tariff:  Micah Brown – No report  
_____________________________________________________________________________________ 
 
Policy & Procedures Committee: John Eckis – John reported that Kitty O’Keefe brought to his attention 
a couple of items that may need to be reviewed. First, a Statement of Purpose exists for the Special 
Services Committee and this committee no longer exists. Should this be removed? Frank Planton noted 
that this committee was responsible for enforcement training. The OUNC Board is no longer being asked 
to provide enforcement training. After discussion Phil Boyle made a motion to remove this Statement of 
Purpose from the Policy and Procedures Manual. Don Moore seconded the motion. Vote record 6-10-20-
04.  
 
Second, the OUNC Standards Manual has a 2014 date and should be updated to 2019. After discussion it 
was decided it’s OK to update that date to 2019.  
 
 
 
 
 



 
Publicity Committee:  Scott Clement – Kitty O’Keefe reported that Lyndsay Sanders with the National 
Excavator Initiative (NEI) sent a letter to the committee asking if the OUNC would like to participate in a 
TV campaign, featuring Mike Rowe, that runs from August – October 2020. The deadline for accepting is 
2 days out. The cost would be $7,500. After discussion Tim Smith made a motion to provide the $7,500 
funding. Scott Clement seconded the motion.  Vote record 6-10-20-05.  
 
The Portland Hops is still trying to have a modified venue but the season may be cancelled.  
 
The Starlight Parade has been postponed but they are still working on having it in fall 2020.  
 
Bandanas should be available on the OUNC online store this Friday.  
 
 
Training and Education Committee: Mitch Burghelea – Mitch reported that the Locator Training 
Classes with Bob are still on hold and web training is being considered. The Excavator Safety Training 
classes with Clint are also on hold.  
 
 
 
Membership: Phil Boyle: Phil reported that two new Board Members have been appointed. Dawn 
Hickson with Clackamas County in the vacant Counties Position and Scott Crosby with Reliance 
Connects, replacing Joyce Nelsen, in the Regulated Telecom under 50,000 access lines Position. Dawn 
and Scott introduced themselves and gave their backgrounds.  
 
Scott Gallegos will be contacting Fred Corona to check on his situation.  
 
 
Oregon Utilities Coordinating Council (OUCC) Report: Scott Gallegos – Scott reported that the 
OUCC met yesterday via a conference call. The councils have canceled almost all activities at this time.  
 
At least ten of the councils are working with the CPA firm on their tax-exempt status.  
 
Scott has received feedback from other states and most agree with this decision to postpone the 2020 Joint 
States Meeting until 2021.  
 
__________________________________________________________________________________ 
 
Executive Coordinator Committee: Ryan Sandhu – Ryan reported the DAS has hired and assigned a 
new recruiter (Jill) to assist the OUNC in hiring an Executive Director.  There were 4 motions approved 
on 9/11/19 and both Jill and the Committee are ready to move forward with posting the position on 
Monday 6/15/20. If all stays on track the Board would vote to extend an offer to the top candidate on 
9/9/20. After discussion John Eckis made a motion to accept the amended recruitment plan and time line. 
Nate Rivera seconded the motion. Vote record 6-10-20-06. The OUNC will also send a message for the 
call center to send out via a free format message to all member utilities.  
_____________________________________________________________________________________ 
 
National Industry News: NULCA, CGA, Open Discussion: The OCC Users Group scheduled for 
September 2020 in Washington DC has been cancelled.  
 



 
Old business: There was discussion about the OUNC charging interest for past due amounts owed by 
member utilities. Nate Rivera made a motion that effective on billing calculated September 1st 2020 and 
later, all amounts 60 days or more past due will be subject to an interest rate of 1.5%. Tim Smith 
seconded the motion. Vote record 6-10-20-07. OCC will write up language to be included in the July and 
August invoices advising members of the upcoming charges for past due amounts and OCC will also 
write up  aditional verbiage to be included in invoices after the charges are in effect. Both of these 
additions to the invoices will be submitted to the OUNC for approval.  
 
 ___________________________________________________________________________________ 
New Business: Travel and Board Meeting locations for 2020 were discussed. The July meeting is 
scheduled for the PUC offices in Salem. The virtual meeting option is still available if the offices are not 
open at that time. The Running Y Ranch location is being canceled as the August meeting site. Again, the 
virtual meeting option is still available. Any meeting locations cancelled will try to be rescheduled for 
2021.  
 
 
Good of the Order: Johnny Sapp had been having problems getting screen shares using join.me during 
the meeting. Kitty O’Keefe will check on possible issues.  
 
Next meeting July 8th at the Salem PUC offices and is still on the schedule at this time.  
 
Phil Boyle made a motion to adjourn the meeting. Nate Rivera seconded the motion.  Vote record 6-10-
20-08 
 
 
Meeting Adjourned.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Voting Record 
Motion 6-10-20-01 

 

Summary 
Yes = 14 
No = 0 
Not Present = 3 
                                                                                Voting Record 

Motion 6-10-20-02 
 

Summary 
Yes = 14 
No = 0 
Not Present = 3 

Y Scott Gallegos 
OUCC 

N
P 

 
Micah Brown 

NULCA 
 

Y 
Scott Crosby 

Regulated Telecom 
<50K Access Lines 

Y Ryan Sandhu 
Special Districts 

Y Nathan Rivera 
Municipal Electric Y 

Don Moore 
Natural Gas 
Distribution 

N
P 

Melanie Lewis 
Regulated Electric 

N
P 

Fred Corona 
Interstate Natural 

Gas Pipeline  

Y 
Tim Smith 

Cities Population 
<25K 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Phil Boyle 
OPUC Y 

 
John Eckis 

           Telecom            
   Cooperatives 

 

Y 
Connor Toney 

Excavators 
 

Y 

 
Jessica Epley 
Telecom >50K 
Access Lines 

  

Y 
Dawn Hickson 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

Public Utility Districts 
 

 Open 
Railroads  Open  

Contractors       

Y Scott Gallegos 
OUCC 

N
P 

 
Micah Brown 

NULCA 
 

Y 
Scott Crosby 

Regulated Telecom 
<50K Access Lines 

Y Ryan Sandhu 
Special Districts 

Y Nathan Rivera 
Municipal Electric Y 

Don Moore 
Natural Gas 
Distribution 

N
P 

Melanie Lewis 
Regulated Electric 

N
P 

Fred Corona 
Interstate Natural 

Gas Pipeline  

Y 
Tim Smith 

Cities Population 
<25K 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Phil Boyle 
OPUC Y 

 
John Eckis 

           Telecom            
   Cooperatives 

 

Y 
Connor Toney 

Excavators 
 

Y 

 
Jessica Epley 
Telecom >50K 
Access Lines 

  

Y 
Dawn Hickson 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

Public Utility Districts 
 

 Open 
Railroads  Open  

Contractors       



Voting Record 
Motion 6-10-20-03 

 

Summary 
Yes = 14 
No = 0 
Not Present = 3 
                                                                                Voting Record 

Motion 6-10-20-04 
 

Summary 
Yes = 14 
No = 0 
Not Present = 3 

Y Scott Gallegos 
OUCC 

N
P 

 
Micah Brown 

NULCA 
 

Y 
Scott Crosby 

Regulated Telecom 
<50K Access Lines 

Y Ryan Sandhu 
Special Districts 

Y Nathan Rivera 
Municipal Electric Y 

Don Moore 
Natural Gas 
Distribution 

N
P 

Melanie Lewis 
Regulated Electric 

N
P 

Fred Corona 
Interstate Natural 

Gas Pipeline  

Y 
Tim Smith 

Cities Population 
<25K 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Phil Boyle 
OPUC Y 

 
John Eckis 

           Telecom            
   Cooperatives 

 

Y 
Connor Toney 

Excavators 
 

Y 

 
Jessica Epley 
Telecom >50K 
Access Lines 

  

Y 
Dawn Hickson 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

Public Utility Districts 
 

 Open 
Railroads  Open  

Contractors       

Y Scott Gallegos 
OUCC 

N
P 

 
Micah Brown 

NULCA 
 

Y 
Scott Crosby 

Regulated Telecom 
<50K Access Lines 

Y Ryan Sandhu 
Special Districts 

Y Nathan Rivera 
Municipal Electric Y 

Don Moore 
Natural Gas 
Distribution 

N
P 

Melanie Lewis 
Regulated Electric 

N
P 

Fred Corona 
Interstate Natural 

Gas Pipeline  

Y 
Tim Smith 

Cities Population 
<25K 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Phil Boyle 
OPUC Y 

 
John Eckis 

           Telecom            
   Cooperatives 

 

Y 
Connor Toney 

Excavators 
 

Y 

 
Jessica Epley 
Telecom >50K 
Access Lines 

  

Y 
Dawn Hickson 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

Public Utility Districts 
 

 Open 
Railroads  Open  

Contractors       



 Voting Record 
Motion 6-10-20-05 

 

Summary 
Yes = 14 
No = 0 
Not Present = 3 
                                                                                Voting Record 

Motion 6-10-20-06 
 

Summary 
Yes = 14 
No = 0 
Not Present = 3 

Y Scott Gallegos 
OUCC 

N
P 

 
Micah Brown 

NULCA 
 

Y 
Scott Crosby 

Regulated Telecom 
<50K Access Lines 

Y Ryan Sandhu 
Special Districts 

Y Nathan Rivera 
Municipal Electric Y 

Don Moore 
Natural Gas 
Distribution 

N
P 

Melanie Lewis 
Regulated Electric 

N
P 

Fred Corona 
Interstate Natural 

Gas Pipeline  

Y 
Tim Smith 

Cities Population 
<25K 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Phil Boyle 
OPUC Y 

 
John Eckis 

           Telecom            
   Cooperatives 

 

Y 
Connor Toney 

Excavators 
 

Y 

 
Jessica Epley 
Telecom >50K 
Access Lines 

  

Y 
Dawn Hickson 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

Public Utility Districts 
 

 Open 
Railroads  Open  

Contractors       

Y Scott Gallegos 
OUCC 

N
P 

 
Micah Brown 

NULCA 
 

Y 
Scott Crosby 

Regulated Telecom 
<50K Access Lines 

Y Ryan Sandhu 
Special Districts 

Y Nathan Rivera 
Municipal Electric Y 

Don Moore 
Natural Gas 
Distribution 

N
P 

Melanie Lewis 
Regulated Electric 

N
P 

Fred Corona 
Interstate Natural 

Gas Pipeline  

Y 
Tim Smith 

Cities Population 
<25K 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Phil Boyle 
OPUC Y 

 
John Eckis 

           Telecom            
   Cooperatives 

 

Y 
Connor Toney 

Excavators 
 

Y 

 
Jessica Epley 
Telecom >50K 
Access Lines 

  

Y 
Dawn Hickson 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

Public Utility Districts 
 

 Open 
Railroads  Open  

Contractors       



Voting Record 
Motion 6-10-20-07 

 

Summary 
Yes = 14 
No = 0 
Not Present = 3 
                                                                                Voting Record 

Motion 6-10-20-08 
 

Summary 
Yes = 14 
No = 0 
Not Present = 3       

Y Scott Gallegos 
OUCC 

N
P 

 
Micah Brown 

NULCA 
 

Y 
Scott Crosby 

Regulated Telecom 
<50K Access Lines 

Y Ryan Sandhu 
Special Districts 

Y Nathan Rivera 
Municipal Electric Y 

Don Moore 
Natural Gas 
Distribution 

N
P 

Melanie Lewis 
Regulated Electric 

N
P 

Fred Corona 
Interstate Natural 

Gas Pipeline  

Y 
Tim Smith 

Cities Population 
<25K 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Phil Boyle 
OPUC Y 

 
John Eckis 

           Telecom            
   Cooperatives 

 

Y 
Connor Toney 

Excavators 
 

Y 

 
Jessica Epley 
Telecom >50K 
Access Lines 

  

Y 
Dawn Hickson 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

Public Utility Districts 
 

 Open 
Railroads  Open  

Contractors       

Y Scott Gallegos 
OUCC 

N
P 

 
Micah Brown 

NULCA 
 

Y 
Scott Crosby 

Regulated Telecom 
<50K Access Lines 

Y Ryan Sandhu 
Special Districts 

Y Nathan Rivera 
Municipal Electric Y 

Don Moore 
Natural Gas 
Distribution 

N
P 

Melanie Lewis 
Regulated Electric 

N
P 

Fred Corona 
Interstate Natural 

Gas Pipeline  

Y 
Tim Smith 

Cities Population 
<25K 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Phil Boyle 
OPUC Y 

 
John Eckis 

           Telecom            
   Cooperatives 

 

Y 
Connor Toney 

Excavators 
 

Y 

 
Jessica Epley 
Telecom >50K 
Access Lines 

  

Y 
Dawn Hickson 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

Public Utility Districts 
 

 Open 
Railroads  Open  

Contractors       


