
FINAL Meeting Minutes  
O R E G O N  U T I L I T Y  N O T I F I C A T I O N  C E N T E R  

B O A R D  O F  D I R E C T O R S  

 
   Board members in attendance as follows:  X = present O = absent P = phone participant  

 

Others in attendance were:  Greg Snyder – OCC, Kitty Davis – OUNC Administrative and Outreach 
Coordinator, Kevin Hennessy – OPUC, Michael Rukavina – USIC, Jessica Epley - Frontier. 

  

Introductions: Scott Gallegos welcomed everyone to the meeting and introductions were completed.      

____________________________________________________________________________________ 

Adopt Previous Board Meeting Minutes: Greg Snyder advised the Board that the minutes for the 
September 2019 OUNC Board Meeting, which were approved at the October meeting, did not show the 
correct meeting location. Greg provided the correct information and Joyce Nelsen moved to accept the 
corrected September 2019 Meeting minutes. Mitch Burghelea seconded the motion.  Vote record 11-13-
19-01. 
 
Joyce moved to accept the October 2019 meeting minutes as submitted. Tim Smith seconded the motion.  
Vote record 11-13-19-02 
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Safety Moment – Johnny Sapp presented a short video on electrical safety and GFCI’s. 
 

 
 
Open Testimony: None 
              

 
 
OUNC Operations Report: Greg Snyder reported the following: 
 
OCC handed off the graphics and files for the interactive dig date calendar to the Boards web designer at 
Bent Metal.  
 
Micah Brown had requested information on which OCC states have mandatory white lining. Greg 
reported that he has provided a spreadsheet with that information. Micah also requested a report with 
information on tickets that were over 750 feet in size for the past year. That request had to go through 
OCC Systems and they should have the report by the end of the week.  
 
The call center received a phone call from James Osburn with Otter Rock Water District under district 
code ORWD01. James was invoiced for receiving over 50 calls in 2019 but he says they had received far 
fewer then 50. It was discovered that several years ago an outgoing water manager set up to have a copy 
of all locate tickets sent to a second email address. James had contacted the call center and updated the 
utilities contact information but was not aware of the second ticket receiving setup. The second email has 
now been discontinued and  James is requesting to have the fees removed. Joyce Nelsen made a motion to 
remove the amount owed of $30.60 from their account. Phil Boyle seconded the motion.  Vote record 11-
13-19-03. Greg will include the $30.60 amount on OCC’s November invoice to reimburse OCC for this 
amount, which has already been paid to the OUNC.   
 
The call center received an email from Shannon Thomas regarding receiving free format messages. The 
email was forwarded on to the Boards Officers.  
 
Joyce Nelsen sent an email to Greg requesting information on the past due payments for McLeod USA 
(now Windstream Communications) under district code MCLEOD02. After checking with the OCC 
Billing Office, Greg reported that Windstream Communications is in bankrupcy and OCC has submitted a 
claim for payment. The call centers Database Department had also contacted the member to verify any 
changes in contact or receiving ticket information. There were none and they are still in operation. 
 
Kitty Davis had asked Frank Planton (OCC Director of Customer Relations) if he had any information on 
Paradigm Liason Services Excavator Meetings for 2020. Frank was able to get a list of dates and times 
which were handed out to the Board – See ATTACHMENT 1.   
 
There were a few other items with utility members that Greg will compile into an email and send out to 
all Board Members before next months meeting. 
 
All Board Members had previously been emailed copies of the October 2019 operations reports. Greg 
Snyder went over the highlights for the month. The incoming ticket total for October was 31,205 tickets 
which is up 1.78% from October 2018. The ITIC percentage for October was 65.21%, up from October 
2018’s 62.95%. The incoming ITIC Mobile total for October was 63, down from 311 in 2018. The 
Average Speed of Answer (ASA) was 22 seconds for October 2019. 
 



 
There was discussion on the lower number of tickets being placed using ITIC Mobile. Mitch Burghelea 
noted that he had to log back into ITIC Mobile recently. The Board was advised that Apple had required 
OCC to make minor changes to all of the states apps to comply with some new requirements and that may 
be related to the issue. Greg will check into this and report back at the next meeting.  
 
 
 

OUNC Billing & Aging Report: All Board Members were previousely emailed copies of the billing 
reports and the aging reports for October 2019.   
       
Treasurer Report:   Joyce Nelsen: Joyce reviewed the OUNC Balance Sheets, Profit and Loss Detail 
and Profit and Loss Budget Performance for October 2019. Micah Brown moved to accept the treasurers’ 
report as submitted. Tim Smith seconded the motion.  Vote record 11-13-19-04 
  

 
 
Board of Directors Officer’s Reports:    
 
Chair’s Report:  Scott Gallegos. Scott reminded those in attendance of the Jarrod Morrison Award and 
to submit nominations.  
 
Vice Chair Report: Micah Brown – No report 
 
Treasurer Report:  Joyce Nelsen – Joyce noted that Johnny Sapp will be taking over as Treasurer in 
January and she has been including him in all accounting correspondence.  
 
Joyce also noted that she will need to be removed and Johnny Sapp will need to be added to the bank 
accounts. Tim Smith made a motion to add Johnny Sapp to the banking accounts as follows: effective 
January 15th, 2020, Joyce Nelsen be removed from and Johhn Sapp be added to the Riverview 
Community Bank checking account and that Joyce Nelsen be removed from and Johnny Sapp be added to 
the Umpqua CD account # 04992736173. John Eckis seconded the motion. Vote record 11-13-19-05.  
 
Joyce Nelsen made a motion to request a new credit card for Johnny Sapp. Micah Brown seconded the 
motion. Vote record 11-13-19-06. Joyce will then have her credit card canceled. 
 
Secretary Report:  Ryan Sandhu – No report 
 
PUC Representative Report: Phil Boyle – No report  
 
Executive Session: Scheduled in accordance with ORS 192.660 2(a). 
 
After the Executive Session Micah Brown made a motion to increase the pay for Kitty Davis by 5% and 
make it retroactive back to March 3rd 2019. Scott Clement seconded the motion.  Vote record 11-13-19-07 
 

 
 
 
 
 



Committee Reports:  
 
Budget and Audit Committee: Joyce Nelsen: Joyce introduced Amy Fenerty, CPA with Aldrich CPAs + 
Advisors LLP. Amy went over her company’s review of OUNCs financial statements. 
 
Joyce then went over the proposed 2020 budget. Joyce Nelsen made a motion to accept the 2020 budget 
as presented. Scott Clement seconded the motion. Vote record 11-13-19-08 
_____________________________________________________________________________________ 
 
Contracts Committee: Nate Rivera: No report  

 
 
Damage Reporting/Dirt: Don Moore – No report. There was discussion on data collection and use.  
___________________________________________________________________________________                                            
 
Oregon Administrative Rules (OAR’S) & Tariff:  Micah Brown: Micah brought a few items to the 
Board. 
 
First – Eugene Water and Electric Boards (EWEB) and their request for changes regarding maintenance 
on their enclosures. This was discussed at the last OAR Committee Meeting. After discussion with the 
OUNC Board, Micah will take this item back to committee to consider wording changes. 
 
Second – The Standards Manuals translation into Spanish. The DOJ is being consulted on how to best 
disseminate this information, on the website or possibly a looser version on a flyer or brochure.  
 
Third – No access – Where the locator has no access to perform the locate? What are the utilities 
responsibilities. Does it fall under unlocatable facilities?  Does the list of Positive Response codes need to 
be changed? After discussion this will go back to committee. 
 
Fourth – Ticket length – OCC is running some reports to get a list of ticket that are over 750 feet in size. 
This is still in committee. There was also discussion on the existing large project language currently in 
rule.  
 
Fifth – Mandatory White Painting – This is also still being discussed in committee. OCC has provided 
information showing which states in other OCC areas of service have mandatory white painting.   
   
___________________________________________________________________________________ 
 
Policy & Procedures Committee: Johnny Sapp. No report.  
 
 
Publicity Committee: Scott Clement. Scott reported that the Starlight Parade Director has asked to 
attend the December Board Meeting. The cost for the 2020 Starlight Parade is in the budget.  
 
There will be a National Excavator Initiative (NEI) webinar on Monday 11/18/19 at 8am to go over 
sponsorship packages for Micro Mike Rowe. If the Board decides to proceed, there is $25,000 in the 2020 
budget for this program.    
 
The committee is working with OCC Creative on 811 promotions. 
 
 



The Committee is slightly over budget (approximately $6,700) and is looking to increase their budget by 
$8,000 for the rest of the year. Mitch Burghelea advised the Board that the Training and Education 
Committee has extra money in their budget as they will not be having the planned for and budgeted 
Safety Summit this year. Mitch is willing to make that money available to the Publicity Committee. Mitch 
Burghelea made a motion to move $8,000 from the 2019 Training and Education Committee budget into 
the 2019 Publicity Committee budget. John Eckis seconded the motion. Vote record 11-13-19-09. 
 
 
Enforcement: Micah Brown: Micah and the PUC no longer see a need for this committee as the role of 
the Board, in enforcement proceedings, has changed and the old process no longer exists. The PUC has 
sole discretion in enforcement. The PUC is willing to share enforcement data but does not necessarily 
want the Boards involvement in investigations. After discussion Micah Brown moved to dissolve the 
Enforcement Committee as an active committee. Scott Clement seconded the motion.  Vote record 11-13-
19-10. Micah did want to note that he would be an advocate to appeal to the legislature to have the OUNC 
Board become active in enforcement investigations.   
 
Scott Gallegos initiated a discussion on renaming the Damage Reporting / Dirt Committee to include Data 
in the Committee name. After discussion Don will take this back to committee to consider changes.  
 
 
Training and Education Committee:  Mitch Burghelea – Excavator Safety Training is set for 
November 19, 2019 with both a morning and an afternoon class. Mitch will talk with Clint Kalfell (the 
Excavator Safety Training instructor) about having 3-4 classes next year. 
 
Locator training has completed for the year 2019.  
 
 
 
Membership: Phil Boyle: Phil reported they have not held a committee meeting and it will probably be 
next year before the first meeting.  
 
Phil is still researching to see if OUNC Board members are limited to 2 terms.  
 
Phil gave an update on open positions and those with expiring terms.    
 
   
 
Oregon Utilities Coordinating Council (OUCC) Report: Scott Gallegos. Scott reported that Tobin 
Werner is working with an accountant on resolving the issues with the individual Coordinating Councils.  
 
The last OUCC meeting was cancelled and the next meeting will be on December 10th at Clackamas 
Community College in Wilsonville.  
__________________________________________________________________________________ 
 
Executive Coordinator Committee: Ryan Sandhu: No report 
 
___________________________________________________________________________________ 
 
 
 



National Industry News: NULCA, CGA, Open Discussion:  CGA is in Palm Springs in March 2020. 
The OUNC will be sending members and Scott Gallegos would like to send Kitty Davis to the event. The 
Board will check for volunteers and make a decision.  
 
 
Old business: The Board still needs to approve the 2018 Strategic Planning Document. After discussion, 
Kitty Davis will send the document to all Board Members to be reviewed so a vote can take place at the 
December Board Meeting.   
 
Proposed Board Meeting locations for 2020 were discussed. Tim Smith moved to accept the ammended 
meeting location schedule. John Eckis seconded the motion. Vote record 11-13-19-11 
 
___________________________________________________________________________________ 
 
New Business: Johnny Sapp asked if someone that has tribal artifacts in the ground should be allowed to 
be an OUNC Member. After discussion the Board decided no, that would not qualify for membership. 
The system is set up to protect underground facilities.  
 
Mitch Burghelea asked Greg Snyder if a ticket is updated does it get resent out to all utilities. Greg 
advised that yes, updated tickets are sent to all members that are listed on the ticket.  
 
 
 
Good of the Order: None 
 
 
Micah Brown made a motion to adjourn the meeting. Johnny Sapp seconded the motion. Vote record 11-
13-19-12.    
 
 
Meeting Adjourned.  
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 ATTACHMENT 1 

 


