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IMAP MANUAL

§ INTRODUCTION
IMAP is an online application that allows underground facility owners to view, add, modify and delete
polygons from their active database. The following pages will explain the process you must follow
to accurately work on your database with the Utility Niotification Center using IMAP.
We recommend that you have IMAP up and running while you read this manual, so that you
can try out certain features as you learn about them. \Welcome to IMAP!
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LOGGING IN TO IMAP

I Step 1: go to https://or.itic.occinc.com

Looking for a ticket? | Search

iSITE Ticketing System

UTILITY NOTIFICATION CENTER
: ili ifi i Login
Step 2: At the Dregon Utility Notification Oregon One Call g
Center ITICnxt Login Screen enter your _ remene
Iogln and paSSWOr‘d and C||Ck Logln_ If you are a first time user, please click on e

Here, you can see the NOTIFICATION

POLYGON covers a portion of the new

Prism will automatically natify the user/

database polygon that was added by the
user. Now that the user has successfully
added the database polygon to the map,

Register. For all other users, please enter your
username and password. Pass

2

§ % Training

o = " . .
o c k= c We offer online training for processing your
E !ll S = tickets! To schedule, please send an email to
b s T E nwitic@occinc.com By logging in you agree to our terms and conditions
.E 8 = =]

=2 2 <

.8 E g .S Questions? nwitic@occinc.com
& ‘E = Q Forgot username/password? Register

ddx{HEROTIRTIX
deoEEEEE"RTE

R 9) Guestions? Chat Live Now

15T AVENUE
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Step 3: Click the Legacy Application button. You may get a pop-up message - if so, click the
Legacy button.

Exisiting database polygons
already ‘in’ our database system.

E
H cE oo Wel bri i @ o
8 T T 0 ST Tallekets: VP oR 7 elcome briancasey@occinccom | (2) | (@) | &
B a9 S
5 T o =
Hi c o = ‘
J JERE: My Ticket I
it} b o O = A y Ic e s OR
‘HE - =9 3 vy tckets
o S All eleased() ~Expiring/expired() Unreleased()
=8
8 i Continue?
= \, Locator L
o e yoA Released between Phone
S o » The ITIC 2.0 legacy app is going to sunset and no longer be available on July
2 -8 ° 02120725 (02127725 Numbers = | Apply || Search by ticket # O, More search options 1,2022. Click ‘Legacy below to continue or click ‘Go back'to begin using
oo ImiCnxt
Admin
Iwantto.. = Q View ticket map | g Page settings
» » cosack | I
Reports n ol o] N

& & CTicket# Releasedate/time Addressistreet City/place County Startdate/time Type Typeofwork Internalstatus Action

Legacy
pplication

this new information so when a NOTIFICATION

POLYGON is drawn in the area near the newly

After the new DATABASE POLYGON has been
added to the database maps, Prism works with
added facility, the user is directly informed.

ser settings

®

Messages

technology.

@
Help and
support

(15

Logoul

system, the user adds a
DATABASE POLYGON into
the base map showing the
them to be natified when
work is being done near this

whereabouts of a particular
area, through occ’s PRISM

After logging into the IMAP
facility. This process allows

Step 4: At the Legacy Application menu click “Edit Member Map” to access IMAP.

for a specific area(s] -
They log in to IMAP.

Help? | ChatLive £2 |
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Use the Buttons Below to Navigate the ITIC Application

Se—
@ Edit Account Edit Member Map D Ticket Search
B ITIC Mapping Manual OR IMAP Manual @ ITIC Mobile

v
o

NE CALL CONCEPTS
used to help get Facility Operators notified

Here’s a quick rundown of how IMAP is
quickly and accurately.
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3. At the UTILITY NOTIFICATION I UNDERSTANDING THE COMPONENTS OF IMAP

CENTER Login/Registration
Screen enter your email address
and password and click Login.

I

(After Clicking ‘Edit Member Map’ on the Main Menu]

The Location Information box will appear. The Location Information box is used to select
the state, county, and district code you would like to work with.

[ I L

Login/Registration Screen

l Location Information Screen
C,\g'lc UTILITY NOTIFICATION CENTER o voms 9
KITIC UTILITY NOTIFICATION CENTER
Message Center
LOGIN R Sandbox
Location Information: MULTNOMAH, OR, TESTO1
- County: [ MULTNOMAH : District: U2SLEL v
Email:
State: [ OR ‘}
Password:
Forget your Password?
Once you have made your selections within Districts:
By legging in, | agree to the Terms and Conditions the Location Information bOX, CliCk GO[
The rest of the IMAP components will o =
appear. You will see four similar boxes, —» saser
labeled Districts, Work In Progress,
Then click “Edit Member Map” to access IMAP. To Be Verified, and Committed. o
ITIC Main Menu Screen The Districts, Work In Progress, To Be
Verified, and Committed boxes are used e TEE % : e Fren ”&22 ”’;'2; ::C”m'
Help ? | Logout to create “transactions” which are specific A0 | 1000000012 | - ;22 5;2::3‘%;;;; =
instructions for deleting, editing, or AR oo IR eyl e
lTlC UTILITY NOTIFICATION CENTER creating new district polygons. They also
\ display information on currently active
polygons, or pending transactions.
| TN C—— T
Use the Buttons Below to Navigate Through The ITIC Application Below these four, you will see the oo m : 2,22 ::ﬂ_:::éﬁ_:ﬁ i
Map Display. [Next Page) on s e Sem
@ Edit Account @ Edit Member Map
REMEMBER: IF YOU CLICK THE ‘BACK’ AND ‘NEXT’ BUTTONS AT THE TOP OF YOUR R B R e s
ADD | 1000000015 | - 11/05/2012 | briancasey@occing Approve
BROWSER (i.e. FIREFOX, INTERNET EXPLORER, SAFARI etc.). ALL THE INFORMATION #0D | toseemony | - 1108012 | bransasey oo Aopone
ALREADY ENTERED WILL BE DELETED!

ol
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I UNDERSTANDING THE COMPONENTS OF IMAP (Continued)

The Map display is the geographic context in which you create new, and edit or delete existing
natification polygon(s). It can also be used to view your currently active district polygons on the map.

Map Display - MAP view (Google)

Map
M Verify polys on OCC Fonly.
-. A Lt 1end — : : |
i Sihdlapan Wildide Citizena OCC | Satelite | Google | |
- | Bk s Afe Starcras Mlizer L . . g
- . L] Hazel i‘jﬁ K : )
< > | .}' Dol Marth EL’:‘:I: Drchards
\..:,.n"r Van g uaewi 5 NE Tésh Gt
() Hael Dol Wainut
sl Gihoi Bl _-j I
% __ Mimehahn
~ | @ Lirveoin (%a0)
o [+ Vancouver
| = Pearso
F!fhri:‘i'-l":lllln:: . Hinyien + Farld Arrpart SE W Py, i
- Natiral Adsa [sland (24)
=1 Faies] Fark "_1? ’ ﬁ-
- 5t Johna —
| Ketton, [oel) 4
| (.,":'1 Foramoutn 13 oll 'I""" !
' internaliona!
“W Bathany u {ooE | Concordia BD"
"':l- i v Prescort sy Parkros 1
Ragher sak Boise g
- (F1EN
ek Ok Hills i
Hand: Hillshoro =
hart Cadar Mill "ﬂ‘” L4,
Wesl Pur"and BE Shers N Mottavila
Havan-Sybvan
Cadar Hils ' (217) EE‘ o= BE Divicn 8
(a ¥ v &)
=T < Alloha 5y -
& = Beaverton () !
s W =
: VWas! A Brentwood: Daninglon %
s wrdan ",
g Home-Whittar fooE) 4
Sanion i
Coopes Mountain Mourain Metpget ':"N"'\' T it L
Aloha Soulh
il la} -
Lo o 15, | Soha Tigard, O
aleo CCaT | m—-.—" oy Lake
R '\._-;!__[.n ol Bl S -
166607 . L |
Satellite | Google

PLEASE NOTE:

Google-based map. Another viewing option, OCC, is

When initially loading the Map display, you will be presented with a

Your map view can be changed by
clicking the buttons in the upper-right

. corner of the map interface.
our internal

map, which you will need to select before you may confirm any transactions.
The third option, Satellite, is a combination of the Google map and satellite imagery. 6
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I BUTTONS AND FEATURES

Now that we have reviewed the basic components of IMAP, let’s look at the buttons and features
found in the Districts, Work In Progress, To Be Verified, and Committed boxes.

B DISTRICTS BOX

Scroll to Beginning/End . scrolls
to the beginning or the end of

Scroll Fwd/Back l scrolls

back or forward one item
on the polygon list

Hide/Show l Click

this button to hide

(or ‘minimize’) the
selected box, or show
it again after it has

5073757

o

|

the polygon list been hidden.
Districts Box
Districts:
L4 I
Al 50:::::1 ° el il Scroll To J Enter the Record ID number you
e :2 would like to display in the blank field, then hit
5073756 na the Scroll To button. The Record ID will be

na displayed in the list.

|

GoTo l causes the map to Clr ¢
zoom in and center on the
currently selected polygon(s).

All l selects all polygons in the box.

selected county and district.

any currently
selected polygons
in the Districts

‘unchecks”  History * displays some
history information on
the district polygon or

transaction.

Modify l edits the currently
selected active polygon.
This will create a
transaction, which

will appear under the
Work In Progress box.

Delete [ removes the

selected polygon from
the database. This will
create a transaction,
which will appear
under the Work In
Progress box.

Delete All * removes

all polygons in the
Districts box. This will
create several transac-
tions, all of which will
appear in the Work In
Progress box.
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| BUTTONS AND FEATURES (Continued)

# WORK IN PROGRESS BOX

Edit1 allows edits to be made to the
currently selected transaction. The edits

GoTo l causes the map to

zoom in and center on the
currently selected polygon(s].

can be made using the map interface
(see the section on Modifying a Polygon
on page 19 for instructions on how to
manipulate polygons.).

Hide/Show [ Click

this button to hide
(or ‘minimize’) the
selected box, or show
it again after it has

DD 1000000009
ADD 1000000012
ADD 1000000014

Work In Progress Box been hidden.
Work In Progagss:! Hist:or'yl displays some history
information on the district polygon
or transaction.
Map  Type Record ID Map Ref Eval Server Act Date User Comments
ADD 1000000005 11/04/2012 = briancasey@ocginc.. New

11/05/2012  briancasey@ocgi
11/05/2012  briancasey@ocdi
11/05/2012  briancasey@ocq

inc.. New
inc. MNew

inc. New

]

All ¢ selects all polygons in the

selected county and district. any currently

Cir l “unchecks”

New ¢ creates a new
district polygon. This will
create a transaction,

selected polygons which will appear under

in the Work In
Progress box.

the Work In Progress
box.

Submit:l submits the currently selected
polygon transaction to the To Be Verified

box for final review.

Submit All l submits all polygon transactions

Abort : terminates the
selected transaction,
removing it from the
system entirely.

Abort All J;terminates

all polygon transactions
currently residing in the
Work in Progress box,

removing them from the

system entirely.

currently residing in the Work In Progress box
to the To Be Verified box for final review.
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I BUTTONS AND FEATURES (Continued)

# TO BE VERIFIED BOX

Hide/Show L Click

j this button to hide
Approve ¢ approves the currently selected (e
. . , (or 'minimize’) the
polygon transaction for processing. It will
i the C itted b selected box, or show
appear in the Lommitted box. it again after it has
been hidden.
To Be Verified Box

Map Type Record ID Map Ref Eval Server Act Date User — Comments

ADD 1000000007

DD 1000000010
ADD 1000000013

11/05/2012  briancasey@occinc.| Submit

11/05/2012  briancasey@occinc.| Submit
11/05/2012  briancasey@occinc.| Submit

*— —e l ~—
1
GoTo J causes the map to Cird “unchecks”any History ¢ displays some  Reject l sends the

zoom in and center on the
currently selected polygon(s).

All l selects all polygons in the
selected county and district.

currently selected
polygons in the To
Be Verified box.

history information on
the district polygon or
transaction.

currently selected
polygon transaction
back to the Work in
Progress box for
modification or
deletion.
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I BUTTONS AND FEATURES (Continued]

# COMMITTED BOX

Committed Box

Hide/Show l Click this button to hide
(or ‘minimize’) the selected box, or
show it again after it has been hidden.

Committed: ¢
Map  Type Record ID Map Ref Eval Server Act Date User Comments
ADD 1000000011 11/05/2012  briancasey@occinc. Approve
ADD 1000000015 - 11/05/2012  briancasey@occinc.. Approve
I

GoTo J causes the map to
zoom in and center on the
currently selected polygon(s].

selected polygons in the
Committed box.

Cir J' “unchecks” any currently

All l selects all polygons
in the selected county
and district.

Hist:or‘yl displays some
history information on
the district polygon or
transaction.
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| MAP DISPLAY

Understanding how to navigate the map is an important part of learning to use IMAP
effectively. The following 2 pages provide a detailed explanation of the functions and displays

found within the mapping system.

—® Zoom ‘In’ & ‘Out’ Bar

Map Display - MAP view (Google)

Zoom in by clicking on the plus (+] sign or by dragging the marker up on the bar. Zooming in will
give more detail to the map. Zoom out by clicking on the minus (-] sign or by dragging the marker
down on the bar. Zooming out will give less detail to the map while showing a larger area.

[You can also zoom in & out by using the middle-rolling button on your mouse when your mouse cursor is on the map.]

Verify polys on OCC p only |
|¢'::'.|!| :? l“: Starcrail ”!. "'-"I-' ; . Satalite -‘a ':x j
_Harel t_::, Five &
G Del Nerth Comen  Orchards Lat/Long Search
] o Whing Folv Click this button to
L e b 5 et search for
¢ Vancouver S g a location usin
J
greacton M e \ Latitude/Longitude
Cascade  Fiahadl N coordinates,
Il U Park East  Landing East . .
= St Johns = N ; including GPS
po Leton ~ L L - r'“l ﬁ X
{2} Porsmoutn L { Lo .I.| I.;I R ""ﬁzmti; — \OOPdlnatES
= A0y A | W
Bothan —— Concordia ),
N iy Yoo s L TICKET Search
el O ety (35 e Click this button
Hand: Hillshos e . .
o B dw“*"’ il {58 - APEE Vitage if you would like
- i ortland . W Montavila e o : o i
NOTE: holding your I & st B Montavel i Rockwoed | ol to see how an
OUSE SHrSar OVEr v i § el (+ Gresham existing ticket
one qf the buttons - et yiint was mapped
will d!spla\{ apopup | S T i (requires ticket
text, identifying = fmirora number)
the use of the button. [ MeEs Miwalkie ~ Soubgals  Hewor )
B
U Sunnyside Rogk Creek s % ( TRSG SearCh
plake Vi datz ©2012 G Lo meemoe~. THEEM Click this button
o Place: Highiight to search
Brid: Segment Len: .
Ls"t_r.amm Total Len: by TOWﬂShlp,
Lon: -122.796130 Range & Section
numbers.

¢ Place Indicator

Displays the name of

the city or township
where your mouse
cursor is currently
located.

¢*Search Results

they will be displayed her
drop-down list to view all

If one or more matches are found for
your address or intersection search,

‘ Street Search Click
this button to search
for a specific address
or intersection within
the county provided.

e. Click the
options and

select the correct location.

11
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Mouse
(+) Display Cursor
I MAP DISPLAY (Continued] __ |dentify Functions
. Measure _ Now that you know how to interact with the different components of IMAP,
_ Placemark DISIC_*'H\!;c The default LET’S GET STARTED! The following pages outline a step-by-step walkthrough on adding new polygons
setting for your to your database, as well as viewing, deleting, and modifying your currently active district polygons.
Map Display - MAP view (Google) mouse cursor. You J J J ingy y v
— BR8] 2] il neea to be in VIEWING A POLYGON
i Siigon Wi Starcrast “Citzens { occ | saeiits | Google | | Display mode to use . : o , , o
A ol . After registering and logging in, the main menu will appear. Select EDIT MEMBER MAP. This will
. . AT TR - o] most of the functions bri IMAP
w X 5 T NETen of the map. ring you to : Location Information Screen
- g Grovs Burnt Bridge E S0 -
¥ Lineoinkzsg) et , Identify: Select this Main Menu ¢y
0 Vancouver " function to identify l ’C
i |+ | roads, highways, C UTILITY NOTIFICATION CENTER |
Bybee WA K i e ' rivers, creeks, etc., on
& g..'-.- e Fisher's o)
2 Foet Pk (7 ) wk Bast " LSRR the map that may not
S R kel e S show a name. Address
o5 5 Pedront (53 et range information will Location Information: MULTNOMAH, OR, TESTO1
Bethany U 3 =j|=l|::|.| dha 4 alSO be d|S i
- Ve Prescon 3y Parkrose ‘ . play?d' f . County: [ MULTNOMAH *] District: TESTO1 -
Roghicr aek Boise available. The info will ’ Y
b i o appear in the bottom
radar Mill Fy o . State: OR v
¢ West Portland wl it f Hatsweod o section of the map next [ ]
Havan Syvan H e eg “Highlight.” Zooming
Cadar Hils (Z1T)E) v S ey et N oo | | th ki
Aioha 31 & ; ! B T AR vy, | 1N ON thE Map m‘il es 1. Select the state, county and district code you would like to work with in the
- R g < & s By | MOre NAMES VISIbie. Location Information section at the top of the screen.
et Breniwoss-Daninglon | ® -fME @
Beaverion e WhItar e § % | Measure: Use this . . _ . o . .
v A i . o FUNCLION t0 Measure 2. Click on GO! at the right side of the screen. The Districts box will display all active district polygons
Metzger (BN Mitwaukie Southgate V::':EI: & L.
o X 4 the distance between currently on record within the county you have selected.
_Lake -3 Map data 012 Gos points on the map. Districts Box
Clea Delete Las: Ediit Paint: D el H . .
B s L %@WY The info will appgar‘ in Districts: Hide)
arid: ® Segment Leng— S ey | the bottom section of
Lat: 45461560 TotalLen: _Plecsmad | the map, under Seg-
Lon: <122, 796130
(] ment Length and Total
1_ ® Length' .In mefaSl:”‘e . Map Record ID Map Ref Ring ID
Lat & Long Indicators | Segment Length Highlight ¢ mode, right-clicking wil 5073754 - na
Displays the Latitude | & Total Length Provides information for ~ @dd & placemark. 5073755 - na
and Longitude where | “Segment Length” the currently identified 5073758 ' e
. . o Placemark: The Place- 5073757 - na
your mouse cursoris | displays the length of the map feature. (To highlight .
, . mark function is used I =
currently located. polygon segment you're  a map feature, click the
: . . . to leave markers on the
Grid Indicator working with, between Identify button located in map, for later refer
o— . . ’ b
Displays the the last point you have the bottom right corner ence. This can be very

Township, Range
& Section-Quarter
(TRSQA) where the
MOUSE Cursor is
currently located.

placed and the current
location of your mouse
cursor. “Total length”
displays the length of the
entire polygon so far.

of the map display.)

The Highlight field will also
display the Record ID of
the polygon when the
mouse “hovers” over it.

helpful when used in
conjunction with the
Measure tool.

12

3. When in the Districts box, select the record ID of the polygon you wish to view by clicking on the
check-box underneath the “Map” column for that record ID. Notice the polygon you have selected now
appears in blue on the map. To get a closer look at the polygon you have selected, click the GOTO

button located in the bottom-left corner of the Districts Box.
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I VIEWING A POLYGON (Continued)

=
M R
T

™EL

MNE Glisan S1

= 2AY UG5 3N

Lat: 45.527033
Lon: 122 560993

E 1008 Avs

i I 100 m |
200 i
Placa: PORTLAND
Grid: T-IN R-1E §-33NE

Verify pelys on OCC map only.
sialals)
q TKT] 3
i | occ | Satelite | Google |
ME i
i ]
P
P " de
. ! g o B
MNE Ghzan 51 NE Glisan St
" (5]
&1 :
it B  fiimn 3 .
‘.l ||_I ]-J
g .'._; " .':
B
&~
=
! ¥
’ i |} s
T " # :
-] il “
11}
(5]
i
(%] NE Davis 51
3
P g
]
=
[5%]
Highiight:
Segment Lan:
Total Len:

Important: The changes you make to your district polygons in IMAP do not go into effect immedi-
ately. All transactions must pass through the Work In Progress and To Be Verified steps. Once they

appear in the Committed box, the call center computer installs them in the database within the next
few days. We will send you an email notifying you that the changes have become active.

Map Ref Ring ID

na

na

na

na

4. At this point, you can choose
MODIFY to change the boundaries
of the district polygon, or DELETE
to remove the polygon from our
system.
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VIEWING A POLYGON (Continued - Alternate Method]

Don’t have your specific Record ID number? That's ok - Here’s an Alternate way to view your

District Polygons.

1. When in the Districts box, click the All button, then the Goto button to display all active polygons.
Notice the polygons selected now appear in blue on the map.

Zoom in to get a closer look at the polygons. e

2. Once you have found the
polygon you are looking for,

click on it to display it's i e
iz b.Esl.:ni:.

corresponding Wishie

Record ID. e e
L:mﬂ;}u:ﬂ3 E 3

Map

‘Search Results: E]

Ca

Acordia

1
Breadmao
Golf Course

B BIET 3N

Verify p

W St

ar f
= Rose City
pck 5t Galf Course

o dEoesmoee G

Wm

Grd: T-IN R-IE 5-285E
Lat: 45536119
Lon: -122.56545]

|ty pLzE I

oy puZE 3N

Verify polys on OCC map only.

District table scrobed to 5073758

I_DC_C Satelite | Google

S UIDE 38

s{a[aa]

.
Flocky Butte
Natural Area

L)
Rocky Bufte
State Park

f s g Report a map emor
Done M Cancel |
) Dispt
" Identify
| Measura
) Placamark

blys on OCC map only.

slajals)
TE [
| occ | satslite | Google

VE Man,
Lk “aring [y
e
A ay
®
Argay
eech Pa
&
Ar
NE Framant &1 w
Parkrose Russell
Heights
) Hials
I
Hazelwood
E i B Bumside 5t

Hazehwood
Ml Park

Mia
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I ADDING A POLYGON (Continued)

4. Continue until the entire area needed is covered.

ADDING A POLYGON

1. To begin adding a new polygon to the database, first navigate in the map to the selected area.

—

Map Display - MAP view (Google) 5. To close the polygon,
Work In Progress: BRI (ARG e (2 __ _ . simply click on the first
¢« . Verify pelys on OCC map only. point yOU made on the
s et (D) Lo o2 L Y map.
[occ | satelite | Gooale |
Map Type Record ID Map Ref Eval Server Act Date User Comments w & = Note: If you make a
DD | 1000000005 - 11/04/2012  briancasey@occinc. New - Brszeq s NE Brazee st o & mistake while drawing
Iﬂ-_—____ § " ChIGKdE—~ - » | CLICK: your polygon, there
ADD 1000000009 - 11/05/2012 = briancasey@occinc.: New + = ;“ ’ El' N ecramir - are several tools for
ADD 1000000012 - 11/05/2012  briancasey@occinc.t New Al i - i . # i . X
ADD = 1000000014 - 11/05/2012  briancasey@occinc.. New TR HE Ssccamento 2 NE Sacramento S1 correcting it, found in
! )| the bottom-right corner
B of the map window.
g - - G LT M The “Delete Last” button
I g : will delete the last point
: . LR S| =8 you placed on the map.
2. Click the NEW button at the bottom of the Work In Progress box. T nEEse 2 NE Eugene St bt EdtEointsEButon
i 3 allows you to move any
Map Display - MAP view (Google) 3. Start drawing the I ; point you have already
i — polygon by clicking on the Mamockst [ i Tiumooh i e a5 0 FINISH placed by “dragging-and-
Search Resuts: (7 #{m|alall | map where you would like CLICK dropping.” The “Clear”
- [OCC | Satelite | Google| to begin. Then release > - g ; button will delete the
! the button and move the e o | Ciy Park 3 A 1 ”E“ i polygon you are working
e~ & z mouse in the desired =L N R e | :mﬁl on completely, allowing
' i & S CLICK direction. Click and foiiaisng Pl ooty you to start over.
IR A ‘@ M, || | Release each time you — - ™™ | Finall, clicking “Cancel"
sramba st NE Sacromenio® b would like to make 6. Once you have drawn the Transaction From District Polygon Information will cancel the
another line of the polygon, click the button labeled transaction entirely.
iy i polygon. Done in the battom right corner e | Activation Date 11/05/2012 2
I NeTronpsn S} + RETmpumst 5 of the map. This will bring up a Map Ref -
Gl e = 01 S > CHER . f Refer to the ‘Segment window labeled Transaction from comment|New
A i i Length’ and Total District Polygon Information. You | ok ‘
2 : HE Evgane & NEEigmess T Length’ displays in the may enter a date you would like the
g lower portion of the map change to go into effect by either manually entering it (in MIM,/DD,/YYYY format) or selecting it from
g > to ensure that the proper the calendar button. The new polygon will be installed on that date or as soon thereafter as possible.
oo gCLICK =====N T i o E'u" START footage is mapped. o You may also enter any comments that might be applicable to the new polygon, if desired. Click OK if
7 ' CLICK- you are satisfied with the polygon, or hit Cancel to start over. After you have clicked OK, the new
: . j = polygon transaction will appear in the list located in the Work In Progress box.
== Lol g?::.j: i‘ 'E NE Hanceck Dr
: 2.“”" . - Ju| M BN e IMPORTANT: You can only draw new polygons that are completely contained within the
Pzzﬁzﬁmw .Mnﬁﬂﬂf_mm_ : E:%m county you are currently viewing. (See Appendix ‘A1’ for more details)
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IMAP MANUAL

I DELETING A POLYGON

1. Select the polygon that you wish to delete from the list in the Districts box.

Districts Box

Districts:
Map Record ID Map Ref Ring ID
5073755 - na
5073756 - na
5073757 - na
5073758 - na
Delete All (9)

2. Click DELETE. Transaction From District Polygon Information x
3. This will bring up the window labeled —

“Transaction From District Polygon  Activation Date 11/05/2012 [

Information.” Enter the date you wish Comments Delete of 5073759

the deletion to become active, then

click OK. After you have clicked OK,

the Delete transaction will appear
in the Work In Progress box. e——

Work In Progress Box

Work In Progress:

Map Type Record ID Map Ref Eval Server Act Date User Comments
ADD 1000000012 - 11/05/2012 briancasey@occinc.c New
ADD 1000000014 - 11/05/2012 briancasey@occinc.c New
ADD 1000000016 - 11/05/2012  briancasey@occinc.c New
ADD 1000000018 - 11/05/2012 briancasey@occinc.c New

Remember: The Delete transaction will still need to pass the Work In Progress

and To Be Verified steps before changes can be made to the database.
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IMAP MANUAL

I MODIFYING A POLYGON

1. Select the polygon from the list in the Districts box that you wish to maodify, and click the

Goto button to center the polygon on the map.

[
Districts Box
Districts:
Map Record ID Map Ref Ring ID
5073754 - na
5073755 - na
5073756 - na
5073757 - na
—eo

Map Display - MAP view (Google)
Map

Verify polys on OCC map only.

[ occ | satelite | Google
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T
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L

By UE JN
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By BIEE SN

MY IS

NE Baki 1, 2

Gi3)

NE Siskiyou Si

2

NE Marris 5

Glenhaven

Ied UbLL
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2. Click MODIFY.

3. Each point on the
polygon will display a
square. To modify the
polygon, click and hold on
any point, drag it to the
desired location,

and release the mouse
button. Continue to
“drag-and-drop” until you
have achieved the desired
polygon shape. Single
clicking on any point will
delete that point.

B YR SN

Fark

E Almmeda Si WE Mameda 81 [ ® | ]

ME Sacramanto 51

" NE Rus
NE Knaotl 81

ME Russell 5 NE R
e - Tenms of Use Reporta mag errer
M stop Edit || Done || Cancel
- Display

Placa: PORTLAND Highlight: : F
S

UZE I

L J:{l'. o n

Notice that unchanged J
portions of the existing
polygon will stay blue,
while the newly
expanded/edited

portion will be yellow.

Grid: T-IN R-2E 5-28NW . Segment Len:
Meazure

Lat A% s41510 Tatall an: 1 A5 mi
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IMAP MANUAL IMAP MANUAL

I THE POLYGON TRANSACTION PROCESS

4. Click on the Done button, located in the bottom-right corner of the map. Any time you make any changes to your database, you create a transaction. In order for a transaction
This will bring up a window labeled “Transaction From District Polygon Information.” to become active, it must pass several steps of verification, represented by the 4 boxes located

l ! between the Location Information display and the Map display. The 4 steps (or ‘boxes’]) are:
Transaction From District Polygon Information x DISTRICTS - WORK IN PROGRESS - -COMMITTED

(The polygons appearing in the map display are color coded to indicate in which box they reside)

I MODIFYING A POLYGON (Continued)

Activation Date '11/05/2012 D Enter the date you wish the modification
to become active, then click OK.

Map Ref -
Comments Modify The newly modified polygon will now Work In Progress: For examp|e_"
appear in the Work In Progress box. ' This newly created
— ‘Modify’ Transaction
Map  Type Record ID Map Ref Eval Server  Act Date User Comments cu r‘r‘ently r‘es|des |n the
ADD 1000000012 - 11/05/2012 briancasey@occinc.c New
Work |n Prog ress: ADD 1000000014 - 11/05/2012  briancasey@occinc.c New s Work In Progr‘ess bOX
ADD 1000000016 - 11/05/2012  briancasey@occinc.c New C'ICklng Smeit WI”
ADD 1000000018 - 11/05/2012 briancasey@occinc.c New

o — ,
pass the transaction to

Map Type Record ID Map Ref Eval Server Act Date User Comments
ADD 1000000012 - 11/05/2012  briancasey@occinc.c New the To Be Verified box.
ADD 1000000014 - 11/05/2012 briancasey@occinc.c New
ADD 1000000016 - 11/05/2012 briancasey@occinc.c New
ADD 1000000018 - 11/05/2012 briancasey@occinc.c New -
ADD 1000000007 - 11/05/2012 | briancasey@occinc.c Submit C||Ck|ng Appl“o\le W|||
ADD 1000000008 - 11/05/2012  briancasey@occinc.c Submit
ADD 1000000010 - 11/05/2012 briancasey@occinc.c Submit
ADD 1000000013 - 11/05/2012 briancasey@occinc.c  Submit
. . “-_____—_* e W Submit the transaction
ap SERIgVEIHEEIEY to the call center for
: - rocessing.
ittt il The newly maodified polygon Committed: P g
oo W - s al8lB| | wil be displayed in red, ¢ _ .
o ogcT T (It will also appear in
AW o
>) KE MILTGN ST NE MILTON 5T - R the Committed box.)
\ v The Or‘|g|na| p0|yg0n W|I| St||| Map  Type Record ID Map Ref Eval Server Act Date User Comments
™ _ . . ADD 1000000011 - 11/05/2012 briancasey@occcinc.c Approve T
T': FREMONT ST NE FREMONT ST MNE FREMONT.ST WE FREMONT ST be dlSpIayed N blue ADD 1000000015 - 11/05/2012 = briancasey@occinc.c Approve ®
_—' I§ '(fn = N ADD 1000000017 - 11/05/2012 = briancasey@occinc.c Approve
. S Re S I T S I [0 s
T % LoE
=14 Ly - =3 o
=) = LS u
LLICKLIAT ST NE_KLICKIT gifesg - i
wi g e ow ' woow : = NE DYER ST
=L | L =L < : E
BloEE E 4 B
o= i~ P~ s 2 i . . . =g . -
T O U ) E Once the transactions are listed in the To Be Verified box, you will need to carefully verify the changes
hE M LYOL ST L = = 3 to ensure they are accurate. After approving the transactions, they will be listed in the Committed box,
4 %1’ indicating to the call center you're ready for the changes to go into effect. Remember, the transaction
5 S % will go into effect according to the activation date, not immediately after you have committed it.
= ¢ 2 You will receive an email notification when you commit the transaction, and ANOTHER once the
EDA. ST, =11 “H SCHOOGL . .
peANSRs = transaction has gone into effect.
MENTOST
20 The following pages explain the transaction ‘boxes’ and their functionality. > 21




IMAP MANUAL

I THE POLYGON TRANSACTION PROCESS (Continued])

I Districts

The Districts box contains a complete list of all currently active polygons matching the county and
district code you selected in the Location Information section. In the Districts box you can view, modify
or delete any of your currently active district polygons. When you select a polygon from the

Districts list by clicking the check box located to the far left of the list) it will appear on the map in
blue, signifying it as an unmadified district polygon. When you choose to Modify or Delete an active
polygon, a transaction is created, and will appear under the Work In Progress tab.

NOTE: It is common for District polygons and polygons from other boxes to overlap each other.
You may go to the appropriate box [Districts, Work In Progress, To Be Verified, or Committed)
and click CLR for the polygons you wish to stop being displayed on the map.

L Districts Box
Districts:
E =
Map Record ID Map Ref Ring ID
5073754 - na
5073755 - na
5073756 - na
5073757 - na
ve NI
)
Map Display - Map view (Google)
i I & ’ 1" NE Milton Bt ?l
3 ™ * » >
S NE Fremont St NE Fremon S NE Fromont 51 Polygons that appear
" - - -
@ 1 . in the Districts box

.~: - Aot will be displayed in
' o3 on the map.

MNE K ot 84

NE Elickaat 51

vy gy 3y

By DIE SN

NE Saaboyou Bt

(113)

MAP MANUAL

THE POLYGON TRANSACTION PROCESS (Continued])

Work In Progress

The Work In Progress box contains a list of transactions - polygons that are in the process of being
newly created, modified or deleted. Any transactions that began in the Districts box will appear here
next. In the Work In Progress box you can create new district polygons ["New”), submit existing poly-
gon transactions to the To Be Verified box ("“Submit”), or cancel existing polygon transactions entirely
("Abort”). You can also modify any polygon transactions listed here (“Edit”).

Work In Progress: Work In Progress Box
-
Map Type Record ID Map Ref Eval Server Act Date User Comments
ADD 1000000012 - 11/05/2012 briancasey@occinc.c New
ADD 1000000014 - 11/05/2012 = briancasey@occinc.c New
ADD 1000000016 - 11/05/2012 briancasey@occinc.c New
ADD 1000000018 - 11/05/2012 = briancasey@occinc.c New

s E]

1 I et M —— I —

Map Display - OCC Map g | Satelite | Google

R NE MILTON ST
ST NE FREMONT ST NE EREMONT ST KE EREMONT ST Polygons that
= %?0 .EI: " éppear in the Wo_r'k
= G B O in Progess box will
' Y 4 = be displayed i
) Su =z B e displayed in
=3 L
=
NE KLICLIT e e e on the map.
L e ] = NEDYER ST
G E E E KR &€ 8 E &
s r.- I~ [ [ o m m L) l-zl-l
O ¥ o4 o4 w4y oy \g
: NE.SISKLYOL ST NE SIFETTOITST
.%'{-‘
L 4 o %,
. (-
% s %
w & ¥
ool L SrHO0
F Y
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IMAP MANUAL IMAP MANUAL

I THE POLYGON TRANSACTION PROCESS (Continued]) I THE POLYGON TRANSACTION PROCESS (Continued])

The To Be Verified box contains a list of polygons that have “passed” the previous Districts and Work The Committed box contains a list of all polygon transactions that have been fully approved. Once
In Progress steps, and are waiting for final verification or rejection. Here you can either Approve a the polygon has passed the final step of verification (the To Be Verified section), a record of the
transaction, which will submit the polygon for inclusion in the database, or Reject a transaction, which transaction will appear in this section so that you can view a list of all polygons that have been

will bounce it back to the Work In Progress box. added, edited, or deleted. Once the transactions have been installed, the polygons will no longer be

listed here, and will be displayed in the Districts box (unless deleted).

To Be Verified Box Committed: Committed Box
(Hidel
Map Type Record ID Map Ref Eval Server Act Date User Comments
ADD 1000000102 - 11/02/2006  micheller@occinc.co
Map Type Record ID Map Ref Eval Server Act Date User Comments e TR ) 1110212006 micheller@occine.co
ADD 1000000007 - 11/05/2012  briancasey@occinc.c Submit ADD 1000000106 11/07/2006 icheller@occi :
- micheller@occinc.co
ADD 1000000008 - 11/05/2012  briancasey@occinc.c Submit ) TR FYEHFTT icheller@ocel
- micheller@occinc.co
oo | et | - osors | oo St I N R R S =) e R
ADD 1000000013 - 11/05/2012  briancasey@occinc.c Submit
Map
Map Display - OCC Map Map Display - OCC Map ainnn
B > 8 I gﬂ| "‘-,| - . e — i i L [
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NE FREMONT ST NE FREMONT ST NE EREMONT ST Polygons that appear - < S oM Polygons that appear
y . - kd| = o - W . .
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| L — oo
i £ = = g = 2 a = a, Ll o g .
= % * o box will be dlsplaVEd in WLICK AT ST NE KLICKI Ty SRi=ast s i will be dlspIaVEd n
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IMAP MANUAL APPENDIX - IMAP MANUAL

I Polygons Drawn Outside County Boundaries

REMINDER: Always check your work before approval. Once the change goes into effect it can : L
You can only draw new polygons that are completely contained within the county you are currently

viewing (county boundaries are visible in the OCC map view). IMPORTANT: If you attempt to draw a
polygon that extends beyond the county boundaries, the computer will “clip” the outlying portions

take a few days to correct it. For security and accuracy, limit who can edit your database. It is
always better to have one person make the change and another to check and approve the work.

of your polygon, and you will see this pop-up item.

If you want your notification area to extend into another county, you must create
Exﬂ:mg IMAP a new polygon in the other county that continues your notification area.

After all changes have been made and submitted, exit IMAP by clicking on the EXIT button in the
upper right corner of the screen. This will then take you back to the main menu and you can logout.

Point out of the county boundary X

Polygon as drawn by the user - note the sections
extending outside the currently selected county.

The point is out of the county boundary and will be clipped.

Don't show additional warnings for this edit.

Activation Date for New or Changed Polygons T —
Your polygons may or may not be installed on the actual date you requested for activation. Updates
are done daily Monday through Friday (excluding holidays). Changes are installed on the requested - /
date or as soon thereafter as possible. If you have not received an email confirmation of your polygon COUNTY LINE
submissions within one week of your selected activation date, please call 877-668-4001. o .
Questions? Comments? Suggestions? Feel free to contact the Utility Notification Center Database
Department at NWDATABASE@OCCINC.COM, or call 877-668-4001. BRIDGE cRK
O 0
sl |5-0|1'| | - COUNTY LINE
. it [ Cicar [ Delete Last I Edit Paints E_r::m,:lﬁm' /
Grid: Segment Len: J ::::Ym

Polygon after ‘clipping’ - all sections of the polygon i

originally drawn outside of the county have been removed.

UTILITY NOTIFICATION CENTER

A1



