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How to use the Oregon 811 app.

• Excavators, homeowners, and facility operators can use the Oregon Utility Notification Center 
app to easily and quickly manage locate requests.  Anyone planning to excavate in Oregon 
can use the app to initiate, manage and monitor a locate request prior to excavation.  Facility 
operators can use the ticket management feature to provide a positive response to 
excavators.

• Submit and manage tickets
• Look up area locates to duplicate tickets if it matches scope of work.

• Drop GPS waypoints at your current location

• Excavators can Upload pictures to specific locate tickets

• Keep track of ongoing or new tickets (Expiration Dates and Notes on Completion)

• Utility Operators can Respond to ticket requests.

• Locators can view tickets to see the polygon and scope of work.

• The mobile app is a combined version of multiple websites used by operators, locators, and 
requestors. 



App Store Icons
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Application Dashboard
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Pre-Mark the Excavation Site / Digital 
White Lining Tools 
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Searching for Locates
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Searching for Locates
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Searching for Locates / Duplicate Dig
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Searching for Locates 
 - Viewing Polygon
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Jacob Gilbertson

Damage Prevention Specialist, Operations Technical Services

Jacob.Gilbertson@nwnatural.com

Mobile: 503-883-3062 

Brian Logsdon with OCC

brianl@occinc.com

877-668-4001 ext. 1907
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