
         FINAL Meeting Minutes  
O R E G O N  U T I L I T Y  N O T I F I C A T I O N  C E N T E R  

B O A R D  O F  D I R E C T O R S  

    
Board members in attendance as follows:  X = present O = absent P = phone participant 

O Nathan Rivera 
Municipal Electric X 

Chris Grissom 
        Natural Gas           

Distribution 
X Micah Brown 

NULCA X 
 

Lori Koho 
OPUC 

	

O 
Shannon Potter 
Telecom >50K 
Access Lines	

X Nathan Taylor 
Excavators X   Geneece MacKay 

Regulated Electric X 
Fred Corona 

Interstate Natural  
Gas Pipeline 	

X 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

O 
Scott Clement 

Cities Population 
>25K	

X Johnny Sapp 
ODOT X    Mitch Burghelea 

Cable TV	

X Ryan Sandhu 
Special Districts X John Norrena 

Public Utility Districts	 X 
 

Scott Gallegos 
             OUCC 

	

X 
Tim Smith 

Cities Population 
<25K	

 
Open 

           Counties	
	

 
Open 

National Telecom 
Damage Prevention	

 
Open 

Electric Cooperatives   
  

 

 
Open 

           Telecom           
 Cooperatives 

 

 
 

Open 
Railroads 

 
             Open 

Contractors    	

 

Others in attendance were:  Greg Snyder – OCC, Frank Planton – OCC, Dawn Hickson – OUCC & 
Clackamas County, Kevin Hennessey – OPUC, John Eckis – Stayton Co-Op Telephone.  

 

Introductions: Scott Gallegos welcomed everyone to the meeting and introductions were completed.  

 
 
Adopt Previous Board Meeting Minutes: Joyce Nelsen moved to accept the June 2018 as submitted. 
Tim Smith seconded the motion.  Vote record 07-11-18-01.  
 

 
 
Open Testimony: None  
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OUNC Operations Report:  Greg Snyder advised the Board that the call center experienced a data line 
outage on 7/10/18. Access to ITIC and some ticket deliveries were affected for a short time until control 
was moved to the backup server. OCC’s Systems Division was able to find and correct the problem. All 
services were back on the main servers in just over an hour.  

Greg reminded the Board that when they are ready for public comment on the OAR changes, OCC has 
created an email address for any replies. 

All Board Members had previously been emailed copies of the June 2018 operations reports. Greg Snyder 
went over the highlights for the month. The incoming ticket total for June was 29,772 which was down 
2.21% from 2017. The ITIC percentage for June was 61.18%.  The incoming ITIC Mobile total for June 
2018 was 307, which is up from 95 in 2017. The Average Speed of Answer (ASA) was 43 seconds for 
June 2018.     

OUNC Billing & Aging Report: All Board Members were previousely emailed copies of the billing 
reports and the aging reports for June 2018.  
       
Treasurer Report:   Joyce Nelsen:  Joyce Nelsen reviewed the OUNC Balance Sheet, Profit and Loss 
Detail and Profit and Loss Budget Performance for June 2018. Johnny Sapp made a motion to accept the 
Treasurers Report as submitted. Geneece MacKay seconded the motion. Vote record 07-11-18-02. 
 

 
 
Board of Directors Officer’s Reports:   
 
Chair’s Report:  Nate Rivera. No report  
 
Vice Chair Report: Scott Gallegos – No report 
 
Treasurer Report:  Joyce Nelsen – No report   
 
Secretary Report:  Ryan Sandhu – No report 
 
PUC Representative Report: Lori Koho – Lori reported on a recent PHMSA audit where Oregon scored 
well.  
 
She also provided information on the level of information needed during financial audits.  
 

 
Executive Session: The OUNC Board of Directors convened in Executive Session in accordance 
with ORS 192.640 and ORS 192.660.  
 
After the Executive Session Ryan Sandhu made a motion to authorize the Board Chair to re-negotiate the 
contract for administrative services including: 
 
1. 10% increase in hourly wage retroactive to March 2018; 
  
2.  Monthly cell phone allowance in the amount of $40; 
 
3.  Job title to be revised to Administrative and Outreach Coordinator; 
 



 
4.  30 hour minimum workweek for OUNC task as assigned; and 
 
5.  Review of scope of work on 3/20/19 along with the past performance review. 
 
Tim Smith seconded the motion.  Vote record 07-11-18-03. 
 
Committee Reports:  
 
Budget and Audit Committee:  Joyce Nelsen: Joyce noted the probable need to readjust the budget with 
the Outreach Coordinator Position.   
_____________________________________________________________________________________ 
 
Contracts Committee: Shannon Potter: No report. 

 
Damage Reporting/Dirt: Lori Koho: Lori handed out a graph chart showing damages reported in 2016. 
See ATTACHMENT 1 for handout. 
 
Lori noted that there may be a need for mandatory damage reporting for all utilities. Can see a need for 
increased reporting of communication line damages in the future. Communication line damages can affect 
health and financial organizations.  
 
Discussion on 5G technologies.  
_____________________________________________________________________________________                                            
 
Oregon Administrative Rules (OAR’S) & Tariff:  Micah Brown: Micah reported that, after reviewing 
the Department of Justice feedback, the committee has completed making edits and would like to review 
the complete proposal for OAR changes.  
 
After discussion Micah Brown made a motion to accept the final draft for OAR revision with the 
following amendments.  
 
952-001-0010 
 
Definition (25) Diagram for Tolerance Zone. Removal of "Marked Location" term within diagram.  
 
952-001-0070 
 
(1) 
 
(a) Mark within 24 inches of the outside lateral dimensions of both sides of all of its locatable 
underground facilities within the area of proposed excavation. All marks must indicate the name, initials 
or logo of the operator of the underground facilities, and the width of the facility if it is greater than 2 
inches; 
 
(2) An operator or designated agent must comply with the terms of an agreement with the excavator, 
confirmed in writing by both parties prior to excavation that provides a date and time for the operator to 
mark facilities within a time period that exceeds two business days but does not exceed 10 business days. 
Vote record 07-11-18-04. See ATTACHMENT 2 for the 11-page document 
 
 



Micah provided a handout with the proposed Interagency Agreement. It was decided to break for lunch 
and provide an opportunity for the members to review the agreement over lunch.  
 
It was noted that the committee would be discussing when the new Standards Manual will be available to 
the public.  
 
After lunch Micah went over the Interagency Agreement, which is an agreement for the filing, noticing 
and processing of the Administrative Rules. The agreement will also have a start and closing date.  
 
After discussion Micah Brown made a motion to accept the Interagency Agreement as written with a start 
date of August 1, 2018 and a closing date of August 1. 2019. Mitch Burghelea seconded the motion.  
Vote record 07-11-18-05  
 
 
Policy & Procedures Committee: Johnny Sapp – No report. The committee will have a meeting next 
month 
  
Publicity Committee: Fred Corona: Fred mentioned that the Hell’s Canyon Bike Rally had reached out 
to the committee. It was noted that in the past it was the local UCC that helped out at that event.  
 
The Hillsboro Hops contract has been finalized. The OUNC will be on site August 25, 26 and September 
1 with the OR811 trailer to hand out swag. Radio and TV ads are now running.  
 
Fred is getting information from the Lars Larson Golf Tournament as a possible sponsor.  
 
The committee is checking on a marketing vendor.  
 
Budget, as of May at approximately 45% of budget used.  
 
Fred reports there have been a lot of t-shirt orders. The items in the store have been expanded.  
 
The committee will try to meet next month before the Board Meeting in Redmond.  
 
Enforcement: Lori Koho: Lori reported there have been 20 complaints filed so far in 2018. Six resulted 
in enforcement actions, seven were dismissed, four were referred to OSHA, and 3 have ongoing 
investigation.  
 
Lori is working on a draft of the enforcement process. Discussion on Board involvement followed.  
 
Training and Education Committee: Mitch Burghelea: Mitch reported that they are considering a 
slightly smaller Oregon Utility Safety Summit (OUSS) for 2019. Also, if the new Oregon Standards 
manuals are available by the time of the 2019 OUSS it would be a good time for a presentation. At this 
time the 2019 OUSS is still in discussion. 
 
Mitch has talked with Clint Kalfell, who is the Montana 811 Representative, regarding excavation safety 
classes. Mitch would like to consider having Clint speak at the 2019 OUSS and possibly provide 
excavator training to Oregon excavators. Discussion followed. It was decided that Mitch would see if 
there is a video of one of Clint’s presentations that the Board can view.    
 
 



 
Membership: Lori Koho: Lori reported that the Governors Office has been reminded about the 
submission of Kyle Sutton with Loy Clark Pipeline for the open Contractors Board Position.   
 
The Governors Office also has paperwork for John Eckis with Stayton Co-Op Telephone for the open 
Telecom Cooperatives position.  
 
Nathan Taylor has submitted his paperwork for a second term in his position. 
 
A recommendation for Joanna Valencia with Multnomah County was received from the Association of 
Oregon Counties. Joanna was provided information on how to submit the paperwork. No information 
back on this.  
 
John Norrena and Shannon Potter continue to look for possible replacements for their positions.  
 
Johnny Sapp has tried several avenues to find a representative for the open Railroads position but no one 
has shown an interest yet.  
 
____________________________________________________________________________________ 
 
Oregon Utilities Coordinating Council (OUCC) Report: Scott Gallegos. Scott reported that the OUCC 
would be having their next meeting at Eagle Crest Resort on Tuesday August 7th. Lunch will be served at 
12 noon with the meeting starting at 1pm. This will allow those wishing to attend the opportunity to drive 
over on Tuesday morning. Dawn Hickson will be chairing the meeting. 
 
There was discussion on the forms or information needed by the local UCC’s to get funding, or additional 
funding, from the OUNC.  
__________________________________________________________________________________ 
 
Executive Coordinator Committee: Shannon Potter. No report  
___________________________________________________________________________________ 
 
National Industry News: NULCA, CGA, Open Discussion: The Joint States meeting will be held the 
first week of October 2018 in Vancouver Washington.  
 
Greg Snyder reported that the One Call Concepts (OCC) Users Group Conference will be help September 
25 – 27 in Miami Florida this year. OCC will pay travel and lodging for one representative from each 
Board to attend the conference. Nathan Taylor will attend as One Call Concepts guest from the OUNC. 
The Board discussed sending additional Board Members. Fred Corona stated he would like to attend. 
Joyce Nelsen made a motion to have the OUNC pay to send Fred Corona to the OCC Users Group 
conference. Geneece MacKay seconded the motion. Vote record 07-11-18-06. The Board may elect to 
send additional members if interest is shown in attending.  
 

 
 
Old business: None 
 
 
___________________________________________________________________________________ 
 
New Business:  2019 Board of Directors Officers nominations.  



 
The following OUNC Board Members were nominated for the following positions: 
 
Chair 
----------- 
Scott Gallegos -nominated by Tim Smith 
Nathan Taylor -nominated by Lori Koho 
 
Vice Chair 
--------------- 
Mitch Burghelea – nominated by Lori Koho 
Scott Gallegos – nominated by Fred Corona 
Nathan Taylor – nominated by Lori Koho 
Micah brown – nominated by Scott Gallegos 
 
Treasurer 
------------ 
Joyce Nelsen – nominated by Scott Gallegos 
Johnny Sapp – nominated by Micah Brown 
 
Secretary 
------------ 
Ryan Sandhu – nominated by Tim Smith 
 
 
Scott Gallegos proposed asking the type of excavation being done (ie: directional drilling) on locate 
tickets. This would serve to identify risks associated with this type of excavation. Greg Snyder with the 
One Call Center provided some information on the centers ability to make this type of change. After 
discussion it was decided to form an ad-hoc committee to look into this idea. The following will meet to 
discuss: Scott Gallegos, Mitch Burghelea, Nathan Taylor, Chris Grissom, Greg Snyder, Ryan Sandhu, and 
Micah Brown.  
 
 
 

 
Good of the Order: None 
 
 
Next OUNC Board Meeting is Wednesday August 8, 2018 at Eagle Crest Resort in Redmond Oregon. 
 
Micah Brown moved to adjourn the meeting and Lori Koho seconded the motion. Vote record 07-11-18-
07. 
 
Meeting Adjourned.  
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 



Voting Record 
Motion 07-11-18-01 

 

N
P 

Nathan Rivera 
Municipal Electric Y 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA Y Lori Koho 

OPUC	

N
P 

Shannon Potter 
Telecom >50K 
Access Lines	

Y Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline 	

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

N
P 

Scott Clement 
Cities Population 

>25K	
Y Johnny Sapp 

ODOT Y Mitch Burghelea 
Cable TV	

Y Ryan Sandhu 
Special Districts Y 

 
John Norrena 

Public Utility Districts	
	

Y Scott Gallegos 
OUCC	 Y 

Tim Smith 
Cities Population 

<25K 	

 
Open 

Counties 
	

 

 
Open 

National Telecom 
Damage Prevention 

	

 

 
Open 

Electric Cooperatives   
	
	

 
Open 

           Telecom            
       Cooperatives	

 Open 
Railroads  Open  

Contractors      	

 
Summary 
Yes = 13 
No = 0 
Not Present = 3      
                                                                                Voting Record 

Motion 07-11-18-02 
 

N
P 

Nathan Rivera 
Municipal Electric Y 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA Y Lori Koho 

OPUC	

N
P 

Shannon Potter 
Telecom >50K 
Access Lines	

N
P 

Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline 	

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

N
P 

Scott Clement 
Cities Population 

>25K	
Y Johnny Sapp 

ODOT Y Mitch Burghelea 
Cable TV	

Y Ryan Sandhu 
Special Districts Y 

 
John Norrena 

Public Utility Districts	
	

Y Scott Gallegos 
OUCC	 Y 

Tim Smith 
Cities Population 

<25K 	

 
Open 

Counties 
	

 

 
Open 

National Telecom 
Damage Prevention 

	

 

 
Open 

Electric Cooperatives   
	
	

 
Open 

           Telecom            
       Cooperatives	

 Open 
Railroads  Open  

Contractors      	

 
Summary 
Yes = 12 
No = 0 
Not Present = 4 



Voting Record 
Motion 07-11-18-03 

 

N
P 

Nathan Rivera 
Municipal Electric Y 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA Y Lori Koho 

OPUC	

N
P 

Shannon Potter 
Telecom >50K 
Access Lines	

N
P 

Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline 	

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

N
P 

Scott Clement 
Cities Population 

>25K	
Y Johnny Sapp 

ODOT Y Mitch Burghelea 
Cable TV	

Y Ryan Sandhu 
Special Districts Y 

 
John Norrena 

Public Utility Districts	
	

Y Scott Gallegos 
OUCC	 Y 

Tim Smith 
Cities Population 

<25K 	

 
Open 

Counties 
	

 

 
Open 

National Telecom 
Damage Prevention 

	

 

 
Open 

Electric Cooperatives   
	
	

 
Open 

           Telecom            
       Cooperatives	

 Open 
Railroads  Open  

Contractors      	

 
Summary 
Yes = 12 
No = 0 
Not Present = 4 
                                                                                 Voting Record 

Motion 07-11-18-04 
 

N
P 

Nathan Rivera 
Municipal Electric Y 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA Y Lori Koho 

OPUC	

N
P 

Shannon Potter 
Telecom >50K 
Access Lines	

N
P 

Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline 	

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

N
P 

Scott Clement 
Cities Population 

>25K	
Y Johnny Sapp 

ODOT Y Mitch Burghelea 
Cable TV	

Y Ryan Sandhu 
Special Districts Y 

 
John Norrena 

Public Utility Districts	
	

Y Scott Gallegos 
OUCC	 Y 

Tim Smith 
Cities Population 

<25K 	

 
Open 

Counties 
	

 

 
Open 

National Telecom 
Damage Prevention 

	

 

 
Open 

Electric Cooperatives   
	
	

 
Open 

           Telecom            
       Cooperatives	

 Open 
Railroads  Open  

Contractors      	

 
Summary 
Yes = 12 
No = 0 
Not Present = 4 



Voting Record 
Motion 07-11-18-05 

 

N
P 

Nathan Rivera 
Municipal Electric 

N
P 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA Y Lori Koho 

OPUC	

N
P 

Shannon Potter 
Telecom >50K 
Access Lines	

N
P 

Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline 	

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

N
P 

Scott Clement 
Cities Population 

>25K	
Y Johnny Sapp 

ODOT Y Mitch Burghelea 
Cable TV	

Y Ryan Sandhu 
Special Districts Y 

 
John Norrena 

Public Utility Districts	
	

Y Scott Gallegos 
OUCC	 Y 

Tim Smith 
Cities Population 

<25K 	

 
Open 

Counties 
	

 

 
Open 

National Telecom 
Damage Prevention 

	

 

 
Open 

Electric Cooperatives   
	
	

 
Open 

           Telecom            
       Cooperatives	

 Open 
Railroads  Open  

Contractors      	

 
Summary 
Yes = 11 
No = 0 
Not Present = 5 
                                                                                 Voting Record 

Motion 07-11-18-06 
 

N
P 

Nathan Rivera 
Municipal Electric 

N
P 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA Y Lori Koho 

OPUC	

N
P 

Shannon Potter 
Telecom >50K 
Access Lines	

N
P 

Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline 	

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

N
P 

Scott Clement 
Cities Population 

>25K	
Y Johnny Sapp 

ODOT Y Mitch Burghelea 
Cable TV	

Y Ryan Sandhu 
Special Districts Y 

 
John Norrena 

Public Utility Districts	
	

Y Scott Gallegos 
OUCC	 Y 

Tim Smith 
Cities Population 

<25K 	

 
Open 

Counties 
	

 

 
Open 

National Telecom 
Damage Prevention 

	

 

 
Open 

Electric Cooperatives   
	
	

 
Open 

           Telecom            
       Cooperatives	

 Open 
Railroads  Open  

Contractors      	

 
Summary 
Yes = 11 
No = 0 
Not Present = 5 



Voting Record 
Motion 07-11-18-07 

 

N
P 

Nathan Rivera 
Municipal Electric 

N
P 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA Y Lori Koho 

OPUC	

N
P 

Shannon Potter 
Telecom >50K 
Access Lines	

N
P 

Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline 	

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

N
P 

Scott Clement 
Cities Population 

>25K	
Y Johnny Sapp 

ODOT Y Mitch Burghelea 
Cable TV	

Y Ryan Sandhu 
Special Districts Y 

 
John Norrena 

Public Utility Districts	
	

Y Scott Gallegos 
OUCC	 Y 

Tim Smith 
Cities Population 

<25K 	

 
Open 

Counties 
	

 

 
Open 

National Telecom 
Damage Prevention 

	

 

 
Open 

Electric Cooperatives   
	
	

 
Open 

           Telecom            
       Cooperatives	

 Open 
Railroads  Open  

Contractors      	

 
Summary 
Yes = 11 
No = 0 
Not Present = 5 
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