
         FINAL Meeting Minutes  
O R E G O N  U T I L I T Y  N O T I F I C A T I O N  C E N T E R  

B O A R D  O F  D I R E C T O R S  

    
Board members in attendance as follows:  X = present O = absent P = phone participant 

X Nathan Rivera 
Municipal Electric X 

Chris Grissom 
        Natural Gas           

Distribution 
X Micah Brown 

NULCA O 
 

Lori Koho 
OPUC 

	

O 
Shannon Potter 
Telecom >50K 
Access Lines	

X Nathan Taylor 
Excavators X   Geneece MacKay 

Regulated Electric X 
Fred Corona 

Interstate Natural  
Gas Pipeline 	

X 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

X 
Scott Clement 

Cities Population 
>25K	

X Johnny Sapp 
ODOT X    Mitch Burghelea 

Cable TV	

X Ryan Sandhu 
Special Districts O John Norrena 

Public Utility Districts	 X 
 

Scott Gallegos 
             OUCC 

	

X 
Tim Smith 

Cities Population 
<25K	

 
Open 

           Counties	
	

 
Open 

National Telecom 
Damage Prevention	

 
Open 

Electric Cooperatives   
  

 

 
Open 

           Telecom           
 Cooperatives 

 

 
 

Open 
Railroads 

 
             Open 

Contractors    	

 

Others in attendance were:  Greg Snyder – OCC, Frank Planton – OCC, Kyle Sutton – Loy Clark 
Pipeline, Dawn Hickson – OUCC & Clackamas County, Ron Stenger – Direct Link, John Eckis – Stayton 
Co-Op Telephone, Mark Fulop – Facilitation and Process, LLC.  

Introductions: Nate Rivera welcomed everyone to the meeting and introductions were completed.  

 
 
Adopt Previous Board Meeting Minutes: Joyce Nelsen moved to accept the May  2018 as submitted. 
Geneece MacKay seconded the motion.  Vote record 06-13-18-01.  
 

 
 
Open Testimony: None 
              

 
 

 

 

Meeting Minutes, Clackamas Community College, Wilsonville Training Center-Room 201, 29353 SW Town Center – Loop E, 
Wilsonville OR, June 13, 2018 



 

OUNC Operations Report: All Board Members had previously been emailed copies of the May 2018 
operations reports. Greg Snyder went over the highlights for that month. The incoming ticket total for 
May was 32,539 which was up 3.06%% over 2017. The ITIC percentage for May was 59.26%.  The 
incoming ITIC Mobile total for May 2018 was 388, which is up from 66 in 2017. The Average Speed of 
Answer (ASA) was 50 seconds for May 2018.     

OUNC Billing & Aging Report: All Board Members were previousely emailed copies of the billing 
reports and the aging reports for May 2018.  
       
Treasurer Report:   Joyce Nelsen:  Joyce Nelsen reviewed the OUNC Balance Sheet, Profit and Loss 
Detail and Profit and Loss Budget Performance for May 2018. Scott Gallegos made a motion to accept 
the Treasurers Report as submitted. Johnny Sapp seconded the motion. Vote record 06-13-18-02. 
 

 
 
Board of Directors Officer’s Reports:   
 
Chair’s Report:  Nate Rivera. Nate thanked everyone for attending todays meeting which had originally 
been designated as a day of Committee Meetings but was then changed to be a full Board Meeting. 
 
The Chair informed the Board that the OUNC Administratice Assistant, Kitty Davis, had put in her notice 
but that she had indicated she could be flexible on her departure date. Discussion followed and the Board 
was supportive of the idea of incentivizing Kitty to stay on in her current capacity if even for a short term. 
Nate Rivera and Scott Gallegos will contact Kitty to see if they can discuss this possibility.   
 
Vice Chair Report: Scott Gallegos – No report 
 
Treasurer Report:  Joyce Nelsen – No report   
 
Secretary Report:  Ryan Sandhu – No report 
 
PUC Representative Report: Lori Koho – No report 
 

 
Executive Session: None 
 
Committee Reports:  
 
Budget and Audit Committee:  Joyce Nelsen: No report.  
_____________________________________________________________________________________ 
 
Contracts Committee: Shannon Potter: No report. 

 
 
Damage Reporting/Dirt: Lori Koho: No report  
_____________________________________________________________________________________                                            
 
Oregon Administrative Rules (OAR’S) & Tariff:  This committee report will be presented later this 
afternoon. 
 



 
Policy & Procedures Committee: Johnny Sapp – No report 
  
Publicity Committee: Fred Corona: Fred reported that as of June 12th, 2018 the contract with Pacific 
Marketing has ended but will continue on a month to month basis. The Committee is looking at changing 
the ordering process and the OUCC has requested a streamlined process in ordering hats. There was 
additional discussion on possible updates in ordering process.  
 
An additional $5,000 was approved to purchase promotional items out of the promotions budget.  
 
An update on J.J. Harrison, May and June he was making a swing through Oregon. Still waiting on his 
invoice. 
 
A representative with the Hillsboro Hops met with the Committee and for just under $10,000 can be a 
sponsor for the entire season. This includes on field, online, TV and radio advertising as well as 3 games 
where can take the 811 trailer for giveaways. They are trying to get more baseball-oriented items to hand 
out.   
 
 
Enforcement: Lori Koho: No report. 
 
 
Training and Education Committee: Mitch Burghelea: Mitch reported that the Committee was still 
discussing if should have an Oregon Utility Safety Summit in 2019 and asked for opinions from the rest 
of the Board members. During discussion it was noted that the Board might be hard pressed to put on an 
event of that size with Kitty’s transition and may be something to discuss again after Nate Rivera and 
Scott Gallegos talk with Kitty about additional incentives. Ron Stanger gave an overview of previous 
Administrative Assistants and advised that the dependency on this position has increased. Frank Planton 
with One Call Concepts (OCC) stated that, based on a February 2019 time frame and if the OUNC gives 
direction, OCC would be willing and able to provide as much, or more, assistance then they provided at 
the last event. It was also noted that financially the Board would be OK budget wise. It was decided that 
the Committee should provide a go or no go recommendation to the entire Board at July’s Board Meeting.  
 
 
Membership: Lori Koho: Ron Stenger with DirectLink, and a previous OUNC Board Member, 
introduced John Eckis with Stayton Cooperative Telephone Company. John has submitted paperwork for 
the open Telecom Cooperatives Board position. John has a background in locating and in house damage 
reports. 
 
Nathan Taylor will be submitting paperwork for a second term in the Excavators position. 
 
Kyle Sutton with Loy Clark Pipeline has submitted paperwork for the open Contractors Board Position.   
 
____________________________________________________________________________________ 
 
Oregon Utilities Coordinating Council (OUCC) Report: Scott Gallegos. Scott reported that the OUCC 
would be having their next meeting at Eagle Crest Resort on Tuesday August 7th. Lunch will be served at 
12 noon with the meeting starting at 1pm. This will allow those wishing to attend the opportunity to drive 
over on Tuesday morning. Dawn Hickson will be chairing the meeting. 
__________________________________________________________________________________ 



 
Executive Coordinator Committee: Discussion on the Executive Coordinator position will be included 
in the Strategic Planning session listed under Old Business later today.  
  
___________________________________________________________________________________ 
 
National Industry News: NULCA, CGA, Open Discussion: Greg Snyder reported that the One Call 
Concepts (OCC) Users Group Conference will be help September 25 – 27 in Miami Florida this year. 
OCC will pay travel and lodging for one representative from each Board to attend the conference. Nathan 
Taylor expressed interest in attending. It was decided to have Nathan attend as One Call Concepts guest 
from the OUNC. The Board also expressed interest in sending 2-3 additional members to be paid for by 
the OUNC. These attendees will be finalized in the July meeting.  
 

 
 
Old business: Mark Fulop with Facilitation & Process, LLC continued the strategic planning related to 
the boards efforts which included a clear charter for committee functions, determination on whether or not 
the board should move forward with additional staff hires related to the executive director. Mark will 
provide a final plan for the Board to consider by the next Board meeting 
 
 
Oregon Administrative Rules (OAR’S) & Tariff: Micah Brown. Micah has the final draft with 
Department of Justice notes on OAR’s and has 2 items to go over.  
 
First, proposed change to 952-001-0070 (8(7) (a) – (h) as shown in red on ATTACHMENT 1. Scott 
Gallegos made a motion to accept the proposed color code changes to better align with national standards.  
Nathan Taylor seconded the motion. Vote record 06-13-18-03. 
 
Second, Proposed changes to 952-001-0090 (3(2) (c) and (5) as shown in red on ATTACHMENT 2. 
After lenghty discussion Micah Brown moved to accept the proposed changes and Fred Corona seconded 
the motion.  Vote record 06-13-18-04. 
 
There was also discussion on rule 4 but it was decided that the proposed changes will go back to 
committee.  
 
Micah reported that the interagency agreement is still being worked on.  
 
Micah requests additional time for the OAR Committee to go over all proposed rule changes at the July 
Board meeting. He also noted that he is trying to get the OAR changes out for public notice by the first 
part of August 2018.  
 
___________________________________________________________________________________ 
 
New Business:  None 
 

 
Good of the Order: Nate Rivera asked if anyone had anything to contribute for the good of the order. 
 
Nathan Taylor – Noted that he had talked to a homeowner that was trying to sell his property and had 
called for locates only to have the marks removed by his neighbor.  
 



 
 
Next OUNC Board Meeting is Wednesday July 11, 2018 in Salem.  
 
Meeting Adjourned.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Voting Record 
Motion 06-13-18-01 

 

Y Nathan Rivera 
Municipal Electric Y 

 
Chris Grissom 

Natural Gas 
Distribution 

N
P 

Micah Brown 
NULCA 

N
P 

Lori Koho 
OPUC	

N
P 

Shannon Potter 
Telecom >50K 
Access Lines	

Y Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline 	

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

Y 
Scott Clement 

Cities Population 
>25K	

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV	

Y Ryan Sandhu 
Special Districts 

N
P 

 
John Norrena 

Public Utility Districts	
	

Y Scott Gallegos 
OUCC	 Y 

Tim Smith 
Cities Population 

<25K 	

 
Open 

Counties 
	

 

 
Open 

National Telecom 
Damage Prevention 

	

 

 
Open 

Electric Cooperatives   
	
	

 
Open 

           Telecom            
       Cooperatives	

 Open 
Railroads  Open  

Contractors      	

 
Summary 
Yes = 12 
No = 0 
Not Present = 4        
                                                                                Voting Record 

Motion 06-13-18-02 
 

Y Nathan Rivera 
Municipal Electric Y 

 
Chris Grissom 

Natural Gas 
Distribution 

N
P 

Micah Brown 
NULCA 

N
P 

Lori Koho 
OPUC	

N
P 

Shannon Potter 
Telecom >50K 
Access Lines	

Y Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline 	

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

Y 
Scott Clement 

Cities Population 
>25K	

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV	

Y Ryan Sandhu 
Special Districts 

N
P 

 
John Norrena 

Public Utility Districts	
	

Y Scott Gallegos 
OUCC	 Y 

Tim Smith 
Cities Population 

<25K 	

 
Open 

Counties 
	

 

 
Open 

National Telecom 
Damage Prevention 

	

 

 
Open 

Electric Cooperatives   
	
	

 
Open 

           Telecom            
       Cooperatives	

 Open 
Railroads  Open  

Contractors      	

 
Summary 
Yes = 12 
No = 0 
Not Present = 4 



Voting Record 
Motion 06-13-18-03 

 

Y Nathan Rivera 
Municipal Electric Y 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA 

N
P 

Lori Koho 
OPUC	

N
P 

Shannon Potter 
Telecom >50K 
Access Lines	

Y Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline 	

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

Y 
Scott Clement 

Cities Population 
>25K	

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV	

Y Ryan Sandhu 
Special Districts 

N
P 

 
John Norrena 

Public Utility Districts	
	

Y Scott Gallegos 
OUCC	 Y 

Tim Smith 
Cities Population 

<25K 	

 
Open 

Counties 
	

 

 
Open 

National Telecom 
Damage Prevention 

	

 

 
Open 

Electric Cooperatives   
	
	

 
Open 

           Telecom            
       Cooperatives	

 Open 
Railroads  Open  

Contractors      	

 
Summary 
Yes = 13 
No = 0 
Not Present = 3 
                                                                                 Voting Record 

Motion 06-13-18-04 
 

Y Nathan Rivera 
Municipal Electric Y 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA 

N
P 

Lori Koho 
OPUC	

N
P 

Shannon Potter 
Telecom >50K 
Access Lines	

Y Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline 	

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines	

Y 
Scott Clement 

Cities Population 
>25K	

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV	

N Ryan Sandhu 
Special Districts 

N
P 

 
John Norrena 

Public Utility Districts	
	

Y Scott Gallegos 
OUCC	 Y 

Tim Smith 
Cities Population 

<25K 	

 
Open 

Counties 
	

 

 
Open 

National Telecom 
Damage Prevention 

	

 

 
Open 

Electric Cooperatives   
	
	

 
Open 

           Telecom            
       Cooperatives	

 Open 
Railroads  Open  

Contractors      	

 
Summary 
Yes = 12 
No = 1 
Not Present = 3 
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