
        FINAL Meeting Minutes  
O R E G O N  U T I L I T Y  N O T I F I C A T I O N  C E N T E R  

B O A R D  O F  D I R E C T O R S  

    
Board members in attendance as follows:  X = present O = absent P = phone participant 

O 
Jeff Daniels 
Natural Gas 
Distribution 

X Dan Miles 
Regulated Electric O Ron Coffell 

OUCC X 
 

Lori Koho 
OPUC 

 

X 
Shannon Davis 
Telecom >50K 
Access Lines 

O 
Russell Thomas 
Cities Population 

<25K 
X 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

 

X 
Ron Stenger 

Telecom 
Cooperatives  

X 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

O 
Matt Wales 

Cities Population 
>25K 

O Ted Miller 
ODOT X Nathan Taylor 

Excavators 

X Ryan Sandhu 
Special Districts O Troy Rabe 

Cable TV O Tony Schacher 
Electric Cooperatives   

X Micah Brown 
NULCA X John Norrena 

Public Utility Districts O    Nathan Rivera 
Municipal Electric   

 OPEN 
Contractors  Open 

Railroads  Open 
           Counties   

Others in attendance were: Kitty Davis – OUNC,  Kevin Bissell – OCC, Lynne Cuevas – City of 
Portland,  John Sapp – ODOT, Jarrod Morrison – PGE, Anne Bird – USIC, Mitch Burghelea – Comcast,  
Luc Fortier – Pacific Marketing 

 

Introductions: Ron Stenger welcomed everyone to the meeting. Introductions were completed. Ron 
mentioned he was notified that there would be public testimony and read public testimony notice.  

 
 
Adopt Previous Board Meeting Minutes: Joyce Nelsen moved to accept the minutes as corrected. Lori 
Koho seconded the motion.  Vote record 10-12-16-01 
 

 
 
Open Testimony:  Jarrod Morrison (See Attachment 1), Lynne Cuevas (See Attachment 2) – 
ATTACHMENTS located at the end of the meeting minutes. 
              

 
 

OUNC Operations Report: 

Kevin advised the Board that OCC will sponsor the Bi-Mart/OUNC Calendars and will contribute $2,500. 
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Kevin advised the board that OCC has decided not to sponsor the OUCC trailer at this time.  

Kevin provided all board members with a copy of the operations report for the month of September 2016. 
All reports were reviewed.  The incoming ticket total for the month was 26,366 which was up 0.23%  
from 2015. The ITIC percentage was 55.91%. The Average Speed of Answer (ASA) for September was 
41 seconds.  

                                                                                                                                                                                

OUNC Billing & Aging Report: Kevin Bissell provided copies of the billing reports for the month of 
September 2016. All reports were reviewed. Total revenue for the month was $25,936.47.    
 
Kevin advised the board that Pine Ridge Pump (OR district code PRP01) is now at collections  

Lori Koho mentioned more information is needed about how collections are handled and who it should go 
through and will be gathering more information on the subject. 

 
 
Treasurer Report:   Kevin Bissell advised the board that there was no vote on record to accept the 
Treasurer’s report for August, given at the September meeting. Ron Stenger asked if anyone knew of any 
reason the board could not accept it at this time. Finding no reason to disallow this, Ron Stenger 
Motioned to accept the August Treasurer’s report as given at the September Meeting. Lori Koho 
seconded. Vote record 10-12-16-02 
 
Joyce Nelsen:  Joyce Nelsen reviewed the OUNC Balance Sheet, Profit and Loss Detail and Profit and 
Loss Budget Performance for the month of September. Lori Koho Motioned to accept the Treasurer’s 
Report. Nathan Taylor seconded. Vote record 10-12-16-03 

 
 
Board of Directors Officer’s Reports:   
 
Chair’s Report:  Jeff Daniels: No report.  
 
Vice Chair’s Report: Ron Stenger: No Report  
 
Treasurer Report:  Joyce Nelsen: Joyce presented Jersey that JJ Harrison wore during the period the 
board sponsored him. It was presented to the board.  
 
Joyce reported that checking account and CD account needs names on account updated due to Trevor 
Vorris having resigned and Ron Stenger retiring.  Shannon asked what Policies & Procedures says about 
the subject. Joyce will check with banks to determine their procedures for updating the names.  
 
Lori Koho motioned to remove Trevor Vorris and Ron Stenger from the Riverview Bank Checking 
Account and Umpqua Bank CD Account. Shannon Davis seconded Vote record 10-12-16-04 
 
Secretary Report:  Ryan Sandhu – Ryan asked if everyone wanted a copy of the Draft Agenda rather 
than just the final. The consensus was that only the Officers need a draft version.  
 
Ryan said that if there is ever a delay in him responding to a message or email, send him a reminder so he 
can respond.  
 
 



PUC Representative Report: Lori Koho: Lori reported discussion with Department of Justice regarding 
an event that OSHA observed where a line was hit. This was not as a result of an RAA or a report to 
OSHA. Although their documentation was not what is normally considered enough to proceed with an 
investigation, looking into the event in question, found that OAR 952-001-0090 (2) (c)does not cover the 
vertical or Z-axis. The attorney from DOJ stated that if litigation was needed, the whole rule would be 
unenforceable. The OAR Committee would like permission from the board to look into adding a depth 
requirement.   
 
Jarrod Morrison responded that he believes there was some sort of rule(s) previously in place that had 
been removed in the past. Shannon Davis asked if Lori could share their general thoughts or concepts 
regarding the direction the OAR Committee were thinking for changes to be made. Lori Koho mentioned 
using the term or phrase Radial, to indicate reasonable accuracy in 3 dimensions. Additional discussion 
followed. 
 
Lori Koho – Lori mentioned the public meeting process allows the option to post draft minutes. The 
current practice of waiting until the next meeting to approve the previous month’s minutes, and not 
posting the minutes until approved, is not as transparent as needed as this results in undue time passing 
before information is available to stakeholders. Lori also asked if the board should document what 
constitutes official notice of public meetings. Lori stated that some of the Policies and Procedures need to 
be updated to reflect the standards the board should follow. Lori stated that as soon as the minutes are put 
together they should be posted, as the language she found doesn’t give exact deadline for doing so.  
 
Ron Stenger – Ron asked Kevin Bissell to pass the request to Greg Snyder to post the meeting minutes 
promptly.  
 
Jarrod Morrison – Jarrod mentioned that the Policy & Procedures committee met earlier in the year, but 
since the committee hasn’t met again as of the current date, there are no minutes posted for that meeting.  
 
Kitty Davis – Kitty mentioned that she was told to send meeting minutes to chairperson who was 
responsible for posting them and would like to have this reflected in the Policies & Procedures 
    

 
Executive Session: None.   

 
 
Committee Reports:  
 
Budget and Audit Committee:  Joyce Nelsen: Joyce made a draft budget and sent to members of the 
committee who were not present. Joyce hoped to get feedback before posting final draft. Discussed 
possible budget adjustments.  
 
Joyce Mentioned that $20,000 Grant was left in budget for Locator Training, based on last year’s 
numbers.  
 
Lori Koho said that they would have to look at the grant process due to the risks to funding based on the 
documentation required and changing expectations in the process. Grant Requests would have to be 
submitted by next 10/21/16. 
 
_____________________________________________________________________________________ 
 



Contracts Committee: Shannon Davis – Shannon will be getting Final Contract Version to OCC. Joyce 
Nelsen Reported that TX811 sent “Thank You” letter to the board for allowing them to bid.  
 
Jarrod Morrison asked to be removed from the Contract Committee now that the majority of work was 
completed.  
 
Ron Stenger asked what companies the Contracts Committee works on RFP’s for. Discussion determined 
that Call Center, Locator Training, and Marketing are the 3 categories involved.  

 
Damage Reporting/Dirt: Lori Koho:  Lori presented info about and Demonstration of CGA’s Interactive 
DIRT Report. Discussion followed about how information is submitted and what conclusions can be 
drawn from it. Lori recommended that each person examines the site personally and become more 
familiar with it.  
 
Jarrod Morrison mentioned that OCC may be able to help correlate damages by comparing DIRT 
information by number of tickets a company receives.  
 
Discussion followed about who pays for Virtual Private Dirt and Joyce Nelsen mentioned she had never 
paid a bill or received an invoice for it.  
_____________________________________________________________________________________                                            
 
Oregon Administrative Rules (OAR’S) & Tariff: Micah Brown: Micah discussed differences in what 
made it into the printed Standards Manual as opposed to what is listed on the Secretary of State’s website. 
Discussion followed the proposed changes. Micah will make the changes and bring them to the board for 
review.  
 
Micah Brown expressed the desire to get the Board’s thoughts and feedback on pursuing the topic of a 
voluntary Positive Response system at this time. It was discussed that if positive Response is voluntary 
than no rulemaking would be needed, although business rules would need to be updated with OCC.  
 
**Note – After the Board meeting, Micah Brown asked to have noted that Dan Miles name should be 
added to the OAR & Tarriff Committee.  
 
 
Policy & Procedures Committee: Matt Wales: Not Present 
________________________________________________________________________________ 
 
Publicity Committee: Shannon Davis. Shannon suggested committee members be shown on the website 
better. Lori Koho suggested that the website needs updated. 
Kitty Davis: Kitty discussed topic of reprinting the Standards Manuals as current inventory is low, but 
may be amended in very near future.  
Ryan Sandhu - Motioned that the Board purchase 5000 more Standards Manuals. Ron Stenger seconded. 
Vote record 10-12-16-05 
 
Kitty Davis: Kitty found a company willing to translate the Standards Manual into Spanish for $1700. 
Discussion followed and it was suggested that the Spanish version of the manual be placed on the 
website.  
   
 
 



 
Enforcement: - Shannon Davis: Shannon asked for feedback on suggestions for who should be required 
to attend training as a result of enforcement. Ron Stenger suggested 3 people minimum from different 
departments. Ron Suggested having a Facility Operator/Engineer, Excavator, & Locator. 
 
Lori Koho: Lori mentioned that Kay Barnes Distribution List needs a response by October 14th.  
_____________________________________________________________________________________ 
 
Training and Education Committee: Troy Rabe: Troy not present.  
Ron Stenger Mentioned that the board found out Troy has resigned his position. Ron Stenger stated that 
Ron Coffell volunteered to take over for Troy in an email. 
 
Shannon Davis: Shannon mentioned that she has received feedback that excavators understand the need to 
call before excavation, but are unclear on their expectations outside of just making the call. Discussion 
followed on what excavators should do and expect to see as part of this process, through some sort of 
online training program and/or excavator certification. Lori Koho mentioned that both her and Kevin 
Hennessy have looked at similar programs in other states and found cost estimates ranging from $15,000-
20,000.  
 
Joyce Nelson mentioned that $25,000 was put into the 2017 budget for Excavator Training.  
 
Jarrod Morrison presented to the board a “Board Member Initiation” notebook that the Board may want to 
review & update in order to present to new board member.  
 
Jarrod Morrison that PGE has created their own online training program for excavators and may be 
willing to share it, but would have to receive authorization first.  
 
Joyce Nelsen motioned that the OPUC pursue grant for an online education program covering all 
requirements of rules and law, demonstrating competency of rule, OUNC is interested in finalizing 
development, setting specifications, hosting program once available. Shannon Davis Seconded Vote 
record 10-12-16-06 
 
Lori Koho mentioned that she would do her best, but the short deadline to submit grants may prevent it 
from happening.  
 

 
Membership: Lori Koho: Lori mentioned that Nate Rivera is able to get on a full term without 
reapplying with the Governor.  
 
Lori is still working on getting Johnny Sapp with ODOT approved. Somewhere the process was not 
started, so she asked the Governor’s office to start the process.  
 
Lori stated Russ Thomas had a name for her, but was not present.  
 
Lori reached out to Association of Oregon Counties subgroup that has to do with highways and counties.  
The association is looking for a replacement for Trevor Vorris. The association will vote on who they 
want to have fill the position and get back to Lori.   
 
Lori is working on finding the person to fill the vacant Railroad position that Ted had given her. They 
will be in contact with her for further information.  
 



Lori mentioned that Brant Wolf needs another email sent to his company in order to proceed with filling 
Ron’s Position.  
 
Joyce Nelsen:  Joyce asked if Paul Haure had talked to Ron Stenger about his replacement 
  
Lori asked about removing a board member and was told to find the minutes. Since this was from 1996, 
Lori will be reaching out the Communications & Railroads group.  
 
Mircea (Mitch) Burghelea said Comcast is interested in becoming part of the board, but is investigating 
how it will work.  Scott Wheeler will be contacting Lori for More Info 
 
Lori Koho mentioned that Troy’s ending date for his term was different than what was expected. Jarrod 
said this might be due to Troy replacing Jamie Stencil.  
 
 
 
Oregon Utilities Coordinating Council (OUCC) Report:  Ron Coffell was not present. Ron Stenger 
mentioned he heard good reports about outreach from the various UCCs. Discussion followed about 
whether or not UCC’s were holding back on spending their money.  
 
 
_____________________________________________________________________________________    
 
National Industry News: NULCA, CGA, Open Discussion: Ron Stenger stated that Hurricane 
Matthew is making work for a lot of companies, especially in the eastern parts of the country.  
 
       

 
 
 
Old business:  
 
New Business: Ryan Sandhu mentioned that looking into the notification polygons set up for each 
company and ensuring they are updated regularly can be quite helpful. Suggested finding out what their 
internal buffers are and discuss at the next meeting. 
 

 
Good of the Order: None 
 
Ron Stenger made a motion to adjourn the meeting and Micah Brown seconded the motion Vote record 
10-12-16-07 
 
Adjourn. 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 



Voting Record 
Motion 10-12-16-01 

 

N
P 

Jeff Daniels 
Natural Gas 
Distribution 

Y Dan Miles 
Regulated Electric 

N
P 

Ron Coffell 
OUCC Y Lori Koho 

OPUC 

Y 
Shannon Davis 
Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 

N
P 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

N
P 

Matt Wales 
Cities Population 

>25K 

N
P 

Ted Miller 
ODOT Y Nathan Taylor 

Excavators 

Y Ryan Sandhu 
Special Districts 

N
P 

Troy Rabe 
Cable TV 

N
P 

Tony Schacher 
Electric Cooperatives    

Y Micah Brown  
NULCA Y 

 
John Norrena 

Public Utility Districts 
 

N
P 

Nathan Rivera 
Municipal Electric   

 OPEN 
Contractors  Open 

Railroads  Open 
  Counties   

 
 

 
Summary 
Yes = 9 
No = 0 
Not Present = 9 
 

Voting Record 
Motion 10-12-16-02 

 

N
P 

Jeff Daniels 
Natural Gas 
Distribution 

A Dan Miles 
Regulated Electric 

N
P 

Ron Coffell 
OUCC Y Lori Koho 

OPUC 

Y 
Shannon Davis 
Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 

N
P 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

N
P 

Matt Wales 
Cities Population 

>25K 

N
P 

Ted Miller 
ODOT Y Nathan Taylor 

Excavators 

Y Ryan Sandhu 
Special Districts 

N
P 

Troy Rabe 
Cable TV 

N
P 

Tony Schacher 
Electric Cooperatives   

A Micah Brown 
NULCA Y John Norrena 

Public Utility Districts 
N
P 

Nathan Rivera 
Municipal Electric   

 OPEN 
Contractors  Open 

Railroads  Open 
  Counties   

 
Summary 
Yes = 7 
No = 0 
Not Present = 9 
Abstained = 2 



Voting Record 
Motion 10-12-16-03 

 

N
P 

Jeff Daniels 
Natural Gas 
Distribution 

Y Dan Miles 
Regulated Electric 

N
P 

Ron Coffell 
OUCC Y Lori Koho 

OPUC 

Y 
Shannon Davis 
Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 

N
P 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

N
P 

Matt Wales 
Cities Population 

>25K 

N
P 

Ted Miller 
ODOT Y Nathan Taylor 

Excavators 

Y Ryan Sandhu 
Special Districts 

N
P 

Troy Rabe 
Cable TV 

N
P 

Tony Schacher 
Electric Cooperatives    

Y Micah Brown  
NULCA Y 

 
John Norrena 

Public Utility Districts 
 

N
P 

Nathan Rivera 
Municipal Electric   

 OPEN 
Contractors  Open 

Railroads  Open 
  Counties   

 
 

 
Summary 
Yes = 9 
No = 0 
Not Present = 9 
 

Voting Record 
Motion 10-12-16-04 

 

N
P 

Jeff Daniels 
Natural Gas 
Distribution 

Y Dan Miles 
Regulated Electric 

N
P 

Ron Coffell 
OUCC Y Lori Koho 

OPUC 

Y 
Shannon Davis 
Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 

N
P 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

N
P 

Matt Wales 
Cities Population 

>25K 

N
P 

Ted Miller 
ODOT Y Nathan Taylor 

Excavators 

Y Ryan Sandhu 
Special Districts 

N
P 

Troy Rabe 
Cable TV 

N
P 

Tony Schacher 
Electric Cooperatives   

Y Micah Brown 
NULCA Y John Norrena 

Public Utility Districts 
N
P 

Nathan Rivera 
Municipal Electric   

 OPEN 
Contractors  Open 

Railroads  Open 
  Counties   

 
Summary 
Yes = 9 
No = 0 
Not Present = 9 



Voting Record 
Motion 10-12-16-05 

 

N
P 

Jeff Daniels 
Natural Gas 
Distribution 

Y Dan Miles 
Regulated Electric 

N
P 

Ron Coffell 
OUCC Y Lori Koho 

OPUC 

Y 
Shannon Davis 
Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 

N
P 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

N
P 

Matt Wales 
Cities Population 

>25K 

N
P 

Ted Miller 
ODOT 

N
P 

Nathan Taylor 
Excavators 

Y Ryan Sandhu 
Special Districts 

N
P 

Troy Rabe 
Cable TV 

N
P 

Tony Schacher 
Electric Cooperatives    

Y Micah Brown  
NULCA Y 

 
John Norrena 

Public Utility Districts 
 

N
P 

Nathan Rivera 
Municipal Electric   

 OPEN 
Contractors  Open 

Railroads  Open 
  Counties   

 
 

 
Summary 
Yes = 8 
No = 0 
Not Present = 10 
 

Voting Record 
Motion 10-12-16-06 

 

N
P 

Jeff Daniels 
Natural Gas 
Distribution 

Y Dan Miles 
Regulated Electric 

N
P 

Ron Coffell 
OUCC Y Lori Koho 

OPUC 

Y 
Shannon Davis 
Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 

N
P 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

N
P 

Matt Wales 
Cities Population 

>25K 

N
P 

Ted Miller 
ODOT 

N
P 

Nathan Taylor 
Excavators 

Y Ryan Sandhu 
Special Districts 

N
P 

Troy Rabe 
Cable TV 

N
P 

Tony Schacher 
Electric Cooperatives   

Y Micah Brown 
NULCA Y John Norrena 

Public Utility Districts 
N
P 

Nathan Rivera 
Municipal Electric   

 OPEN 
Contractors  Open 

Railroads  Open 
  Counties   

 
Summary 
Yes = 8 
No = 0 
Not Present = 10 
 



Voting Record 
Motion 10-12-16-07 

 

N
P 

Jeff Daniels 
Natural Gas 
Distribution 

Y Dan Miles 
Regulated Electric 

N
P 

Ron Coffell 
OUCC Y Lori Koho 

OPUC 

N
P 

Shannon Davis 
Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 

N
P 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

N
P 

Matt Wales 
Cities Population 

>25K 

N
P 

Ted Miller 
ODOT 

N
P 

Nathan Taylor 
Excavators 

Y Ryan Sandhu 
Special Districts 

N
P 

Troy Rabe 
Cable TV 

N
P 

Tony Schacher 
Electric Cooperatives    

Y Micah Brown  
NULCA Y 

 
John Norrena 

Public Utility Districts 
 

N
P 

Nathan Rivera 
Municipal Electric   

 OPEN 
Contractors  Open 

Railroads  Open 
  Counties   

 
 

 
Summary 
Yes = 7 
No = 0 
Not Present = 11 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ATTACHMENT 1 

 
 
 
  



 

 
  



 
 
 
 
 



ATTACHMENT 2 
 

 
 
 



 
 
 
 
 



 
 


