
FINAL Meeting Minutes  
O R E G O N  U T I L I T Y  N O T I F I C A T I O N  C E N T E R  

B O A R D  O F  D I R E C T O R S  

    
Board members in attendance as follows:  X = present O = absent P = phone participant 

X Nathan Rivera 
Municipal Electric O 

Chris Grissom 
        Natural Gas           

Distribution 
X Micah Brown 

NULCA O 
 

Lori Koho 
OPUC 

 

O 
Shannon Potter 
Telecom >50K 
Access Lines 

O Nathan Taylor 
Excavators X   Geneece MacKay 

Regulated Electric X 
Fred Corona 

Interstate Natural  
Gas Pipeline  

X 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

X 
Scott Clement 

Cities Population 
>25K 

X Johnny Sapp 
ODOT X    Mitch Burghelea 

Cable TV 

X Ryan Sandhu 
Special Districts O John Norrena 

Public Utility Districts X 
 

Scott Gallegos 
             OUCC 

 

X 
Tim Smith 

Cities Population 
<25K 

 
Open 

           Counties 
 

 
Open 

National Telecom 
Damage Prevention 

 
Open 

Electric Cooperatives   
  

 

 
Open 

           Telecom           
 Cooperatives 

 

 
 

Open 
Railroads 

 
             Open 

Contractors     

 

Others in attendance were:  Greg Snyder – OCC, Kitty Davis – OUNC Administrative and Outreach 
Coordinator, Dawn Hickson – OUCC & Clackamas County, Kyle Sutton – Loy Clark, John Radonski – 
Locating Inc, Rex Rosenberg – Locating Inc, Kyle McCauley – Cascade Natural Gas, Yvonne Bustos – 
PPL, Ryon Kershner – Roseburg Urban Sanitary District 

 

Introductions: Nate Rivera welcomed everyone to the meeting and introductions were completed.  

 
 
Adopt Previous Board Meeting Minutes: Mitch Burghelea moved to accept the September 2018 
meeting minutes as submitted. Fred Corona seconded the motion.  Vote record 10-10-18-01.  
 

 
 
Open Testimony: None  
              

 
 

 

Meeting Minutes, Wildhorse Resort & Casino, 46510 Wildhorse Blvd, Pendleton OR, 97801, October 10, 2018 



 

OUNC Operations Report: Greg Snyder reported that OCC is still looking into the creation of the 
interactive calendar that can be used in determining when a ticket needs to be placed and what the Work 
to Begin date will be. Greg will try to have an update for the next Board Meeting.  
 
Greg also reported that the request to lock the Work To Begin Dates is progressing. There still needs to be 
testing and then training of the CSR’s. It is hoped to have this online by the next Board Meeting.  
 
All Board Members had previously been emailed copies of the September 2018 operations reports. Greg 
Snyder went over the highlights for the month. The incoming ticket total for September was 27,460 which 
is up 1.83% over 2017. The ITIC percentage for September was 61.50%.  The incoming ITIC Mobile 
total for September 2018 was 310, which is up from 83 in 2017. The Average Speed of Answer (ASA) 
was 35 seconds for September 2018.     

OUNC Billing & Aging Report: All Board Members were previousely emailed copies of the billing 
reports and the aging reports for September 2018.  
       
Treasurer Report:   Joyce Nelsen:  Joyce has not received the information back from the accountants so 
no budget report for today.  
 
Joyce also provided information regarding member utilities that have a limit of $500 per year for 
receiving locate tickets. There are several members that may no longer be exempt. Joyce also presented a 
letter that had gone out to members back in 2013 and she would like to have this letter updated and sent 
out notifying these members that they need to recertify their exempt status with the call center or they will 
lose that exempt status. Joyce Nelsen made a motion to have the letter sent out to the members. Tim 
Smith seconded the motion. Scott Gallegos moved to amend the motion to have the letter sent out yearly. 
Mitch Burghelea seconded the motion. Vote record 10-10-18-02. 
 
There was discussion on potentially changing the per ticket rate charged member utilities for receiving 
tickets from the current $1.05 per ticket. The last rate change was in 2013.   
 
 

 
Board of Directors Officer’s Reports:   
 
Chair’s Report:  Nate Rivera. No report  
 
Vice Chair Report: Scott Gallegos – No report 
 
Treasurer Report:  Joyce Nelsen – Joyce reported that Scott Gallegos will need to be on the Rivermark 
checking account as the incoming Board Chair for 2019. Joyce Nelsen made a motion to add Scott 
Gallegos onto the Rivermark checking account and remove Nate Rivera as of 1/1/19. Geneece MacKay 
seconded the motion. Vote record 10-10-18-03 
 
Secretary Report:  Ryan Sandhu – Ryan asked all Committee Chairs to give any meeting 
announcements to Kitty Davis and she will get them to the call center to have a free format message sent 
out.   
 
PUC Representative Report: Lori Koho – Lori reported that, with assistance from Kitty Davis, the DAS 
report was filed on time.  
 



 
Executive Session: None 
 
Committee Reports:  
Executive Director Selection Committee- Ryan Sandhu: This Committee was moved up, as Nate 
Rivera has to leave early and would like to participate in the discussions. There were no objections.  
 
Ryan reported that the time schedule for hiring for this position needed to be adjusted. The main cause for 
delay was to determine if the OUNC could have an employee or hire a contractor. It was determined by 
the DOJ that the OUNC does have this authority. However with an employee there are other 
considerations: 
 
- Benefits 
-The need for a memorandum of understanding with another state agency for HR purposes, etc. 
-Job description 
-Taxes 
-Cost associated for working with another state agency or attorney 
 
Discussion followed. Nate Rivera will send out a job description to all Board Members.  
 
It was noted that Don Evans, Executive Administrator for Washington 811, would be willing to talk with 
the OUNC regarding his roll for Washington 811. There was also discussion on asking Joanna, from the 
DOJ, and Don Evans to both attend a Board Meeting.  
 
Ryan wants to set up a conference call for next Tuesday morning with all Committee Members.  
 
_____________________________________________________________________________________ 
 
Budget and Audit Committee:  Joyce Nelsen: Joyce would like to discuss the 2019 budget at the 
November Board Meeting     
_____________________________________________________________________________________ 
 
Contracts Committee: Shannon Potter: No report. 
 
There was discussion on Locator Training and their contract  
 

 
Damage Reporting/Dirt: Lori Koho: No report 
 
Scott Gallegos noted that Dawn Hickson showed a chart with DIRT damage information at yesterdays 
OUCC meeting. There was additional discussion on DIRT.    
____________________________________________________________________________________                                            
 
Oregon Administrative Rules (OAR’S) & Tariff:  Micah Brown: Micah reported that he has sent out 
the notice of proposed rulemaking. (See attachment #1)  
 
10/23/18 is the last day for public comment on the public notice for the OAR changes.  
 
There has been one comment received that needs clarification and the committee recommends they reply 
to the comment. There was no Board dissent. 
.  



 
Lori Koho would like to have Kevin Hennessy at the PUC review the complaint process, to be included in 
the new Standards Manual before, presenting it to the OAR Committee.  
 
Micah advised that it would cost approximately $9,400 to print 20,000 new Standards Manuals. 
 
Micah gave a power point presentation on the OAR changes at yesterdays OUCC meeting. He will make 
a few changes based on yesterday’s feedback and have the presentation available for the local UCC’s to 
use for training purposes.  
 
There will be a link to the OAR changes on the E-Blast that is sent out to notify the utilities and 
excavators of the OAR changes. 
 
 
Policy & Procedures Committee: Johnny Sapp – Johnny reported that the committee is making changes 
to the draft manual and he will email them out. He reported that the Policy and Procedures (P&P) Manual 
should not include the By-laws. The P&P Manual should reference the bylaws but bylaws are the primary 
document.  
 
Johnny believes the committee needs to update the bylaws. The OUNC is a type of corporation and 
corporations are required to have bylaws.  
 
Scott Gallegos moved that the P&P Committee review and update the bylaws for OUNC Board review. 
Joyce Nelsen seconded the motion. Vote record 10-10-18-04 
  
Publicity Committee: Fred Corona: Fred reported that $86,290.87 has been spent year to date excluding 
this month’s orders.  
 
They are running radio ads through Alpha Media for 3 weeks.  
 
The Hillsboro Hops advertising campaign has completed. 
 
The committee is looking into a possible sponsorship of the Starlight Parade for 2019 and that the OCC 
811 Corvette is available for this event.  
 
 
 
Enforcement: Lori Koho: No report 
 
 
The Board met with the Locator Training Class being conducted in another room at this site. They 
answered any questions the class had.  
 
Nate Rivera had to leave but he reminded the Executive Director Selection Committee members to review 
the job proposal for discussion at the committee meeting next Tuesday 
 
 
 
 
 



Training and Education Committee: Mitch Burghelea: Mitch reported that Clint Kalfell provided the 
costs for him to host Excavation Safety Classes. Clint will attend the November 2018 OUNC Board 
Meeting to give a presentation.  
 
Scott Gallegos gave a brief overview of the excavation safety program he and other facilities are working 
on.  
 
Mitch reported, that the committee looked into moving the Oregon Utility Safety Summit (OUSS) to the 
last week in October or the first week in November 2019. They have decided to put the project on hold 
and pick it back up after December 2018.  
 
Mitch noted that the Mid Oregon Construction Safety Summit s being held January 28-29 2019. 
 
Fred Corona initiated discussion on getting equipment rental shops and those selling equipment to put 
stickers on the equipment. Possibly requiring training on the equipment.  
 
 
 
Membership: Lori Koho:. No report 
 
____________________________________________________________________________________ 
 
Oregon Utilities Coordinating Council (OUCC) Report: Scott Gallegos. Scott reported that the OUCC 
is trying to get the tax status of all 19 UCC’s resolved but the cost could be approximately $11,000 - 
$15,000. There was discussion on how the OUNC could help the OUCC pay for those costs. Joyce 
Nelsen moved to provide $15,000 to the OUCC to fix the UCC’s tax statuses. The OUNC will provide 
$55,000 yearly instead of the usual $60,000 per year until the $15,000 is paid back. Micah Brown 
seconded the motion.  Vote record 10-10-18-05 
__________________________________________________________________________________ 
 
Executive Coordinator Committee: Shannon Potter. Moved to first committee report for this meeting. 
See notes above.  
 
___________________________________________________________________________________ 
 
National Industry News: NULCA, CGA, Open Discussion: Joint States Meeting 2020 will be held in 
Oregon. The OUCC will be the main sponsor but will look to the OUNC for help and support. The OUCC 
is looking into an event site.  
 
The 2019 OCC Users Group Meeting will be held in Portland Oregon September 24 – 26.  
 
CGA is coming up March 26-29 in Tampa Florida. There were several members that showed an interest 
in attending. It was decided to bring this topic up at the next Board Meeting in November.  
 
 
 
 
 
 



Old business: There was discussion on adding verbiage that more than one locator may visit to mark out 
lines on a locate ticket. After discussion it was decided that the information will be added to the end of 
call recording that is played for those that call in locate tickets and added to the copy of the ticket emailed 
to the excavtor. The message will read “Because utilities have 2 business days to respond to this request 
you may see multiple locators responding at different times”.  
___________________________________________________________________________________ 
 
New Business: There was discussion on meeting site for 2019. Kitty Davis will put together a proposed 
schedule.  
 

 
Good of the Order: Ryan Sandhu asked that anyone having ideas or comments regarding the Executive 
Director Job Proposal to let Ryan know before the Tuesday Committee Meeting. 
 
Micah Brown moved to adjourn the meeting. Mitch Burghelea seconded the motion. Vote record 10-10-
18-06 
 
 
Meeting Adjourned.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Voting Record 
Motion 10-10-18-01 

 

Y Nathan Rivera 
Municipal Electric 

N
P 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA 

N
P 

Lori Koho 
OPUC 

N
P 

Shannon Potter 
Telecom >50K 
Access Lines 

N
P 

Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Ryan Sandhu 
Special Districts 

N
P 

 
John Norrena 

Public Utility Districts 
 

Y Scott Gallegos 
OUCC Y 

Tim Smith 
Cities Population 

<25K  

 
Open 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

           Telecom            
       Cooperatives 

 Open 
Railroads  Open  

Contractors       

 
Summary 
Yes = 11 
No = 0 
Not Present = 5     
                                                                                Voting Record 

Motion 10-10-18-02 
 

Y Nathan Rivera 
Municipal Electric 

N
P 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA 

N
P 

Lori Koho 
OPUC 

N
P 

Shannon Potter 
Telecom >50K 
Access Lines 

N
P 

Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Ryan Sandhu 
Special Districts 

N
P 

 
John Norrena 

Public Utility Districts 
 

Y Scott Gallegos 
OUCC Y 

Tim Smith 
Cities Population 

<25K  

 
Open 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

           Telecom            
       Cooperatives 

 Open 
Railroads  Open  

Contractors       

 
Summary 
Yes = 11 
No = 0 
Not Present = 5 



Voting Record 
Motion 10-10-18-03 

 

Y Nathan Rivera 
Municipal Electric 

N
P 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA 

N
P 

Lori Koho 
OPUC 

N
P 

Shannon Potter 
Telecom >50K 
Access Lines 

N
P 

Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Ryan Sandhu 
Special Districts 

N
P 

 
John Norrena 

Public Utility Districts 
 

Y Scott Gallegos 
OUCC Y 

Tim Smith 
Cities Population 

<25K  

 
Open 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

           Telecom            
       Cooperatives 

 Open 
Railroads  Open  

Contractors       

 
Summary 
Yes = 11 
No = 0 
Not Present = 5 
                                                                                 Voting Record 

Motion 10-10-18-04 
 

Y Nathan Rivera 
Municipal Electric 

N
P 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA 

N
P 

Lori Koho 
OPUC 

N
P 

Shannon Potter 
Telecom >50K 
Access Lines 

N
P 

Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

Y 
Scott Clement 

Cities Population 
>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Ryan Sandhu 
Special Districts 

N
P 

 
John Norrena 

Public Utility Districts 
 

Y Scott Gallegos 
OUCC Y 

Tim Smith 
Cities Population 

<25K  

 
Open 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 

 

 

 
Open 

Electric Cooperatives   
 
 

 
Open 

           Telecom            
       Cooperatives 

 Open 
Railroads  Open  

Contractors       

 
Summary 
Yes = 11 
No = 0 
Not Present = 5 



Voting Record 
Motion 10-10-18-05 

N
P 

Nathan Rivera 
Municipal Electric 

N
P 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA 

N
P 

Lori Koho 
OPUC 

N
P 

Shannon Potter 
Telecom >50K 
Access Lines 

N
P 

Nathan Taylor 
Excavators Y Geneece MacKay 

Regulated Electric Y 
Fred Corona 

Interstate Natural 
Gas Pipeline  

Y 
Joyce Nelsen 

Regulated Telecom 
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Y 
Scott Clement 
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>25K 

Y Johnny Sapp 
ODOT Y Mitch Burghelea 

Cable TV 

Y Ryan Sandhu 
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N
P 
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OUCC Y 
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<25K  

 
Open 

Counties 
 

 

 
Open 

National Telecom 
Damage Prevention 
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Electric Cooperatives   
 
 

 
Open 

           Telecom            
       Cooperatives 

 Open 
Railroads  Open  

Contractors       

 
Summary 
Yes = 10 
No = 0 
Not Present = 6 
                                                                                 Voting Record 

Motion 10-10-18-06 

N
P 

Nathan Rivera 
Municipal Electric 

N
P 

 
Chris Grissom 

Natural Gas 
Distribution 

Y Micah Brown 
NULCA 

N
P 

Lori Koho 
OPUC 

N
P 

Shannon Potter 
Telecom >50K 
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N
P 

Nathan Taylor 
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Gas Pipeline  

Y 
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Regulated Telecom 
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Y Johnny Sapp 
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Cable TV 
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N
P 
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OUCC Y 
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<25K  

 
Open 
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Open 

National Telecom 
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Electric Cooperatives   
 
 

 
Open 

           Telecom            
       Cooperatives 

 Open 
Railroads  Open  

Contractors       

 
Summary 
Yes = 10 
No = 0 
Not Present = 6 
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