
        FINAL Meeting Minutes  

O R E G O N  U T I L I T Y  N O T I F I C A T I O N  C E N T E R  

B O A R D  O F  D I R E C T O R S  

    
Board members in attendance as follows:  X = present O = absent P = phone participant 

X 
Jeff Daniels 

Natural Gas 
Distribution 

X 
Dan Miles 

Regulated Electric 
O 

Ron Coffell 

OUCC 
X 

 

Lori Koho 
OPUC 

 

X 
Shannon Davis 

Telecom >50K 
Access Lines 

O 
Russell Thomas 
Cities Population 

<25K 
X 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

 

X 
Ron Stenger 

Telecom 
Cooperatives  

X 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

X 
Matt Wales 

Cities Population 
>25K 

O 
Ted Miller 

ODOT 
O 

Nathan Taylor 

Excavators 

X 
Ryan Sandhu 

Special Districts 
O 

Troy Rabe 

Cable TV 
X 

Tony Schacher 

Electric Cooperatives 
  

X 
Micah Brown 

NULCA 
X 

John Norrena 
Public Utility Districts 

X 
   Nathan Rivera 

Municipal Electric 
  

 
OPEN 

Contractors  
Open 

Railroads  
Open 

           Counties 
  

Others in attendance were: Kitty Davis – OUNC,  Greg Snyder – OCC,  Adam Franco – OCC, Luc 

Fortier – Pacific Marketing, Johnny Sapp – ODOT, Jarrod Morrison – PGE, Scott Gallegos – NW Natural 

Gas.    

 

Introductions: Jeff Daniels welcomed everyone to the meeting. Introductions were completed. 

 

 

Adopt Previous Board Meeting Minutes: Joyce Nelsen moved to accept the minutes as corrected. Ron 

Stenger seconded the motion.  Vote record 08-10-16-01 

 

 
 

Open Testimony: None. 

              

 
 

 

OUNC Operations Report: 

Greg Snyder advised the Board that the change in the base price of tickets that takes place on 07/01/16 

will show up as an adjustment on the August 2016 Billing Summary as the change in pricing is tied to the 

CPI and the CPI is not available until August 2016. 
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Greg also let the members know that both Running Y and Skyline View in Klamath County had contacted 

the call center to get their underground lines registered in the One Call System.   

OCC’s collection practices were discussed with the Board Members. Greg Snyder agreed to email these 

practices to each Board Member. 

The utility member Intelligent Community Services under district code ICS01 is back. There was another 

member that said they had taken over some of the underground facilities belonging to ICS01, however, 

when they viewed the maps showing ICS01’s coverage area they found it was not that area they had taken 

over. The Board asked that Greg Snyder provide Ron Coffell (OUCC President) with the information on 

ICS01 and have Ron check with the local UCC to see if they can get any information on what happened 

to the member and / or their facilities.   

  

Greg provided all board members with a copy of the operations report for the month of July 2016.  All 

reports were reviewed.  The incoming ticket total for the month was 25,407 which was down 5.85%  from 

2015. The ITIC percentage was 55.70%. The Average Speed of Answer (ASA) for July was 32 seconds.  

                                                                                                                                                                                

OUNC Billing & Aging Report: Greg Snyder provided copies of the billing reports for the month of 

July 2016. All reports were reviewed. Total revenue for the month was $29,586.29. The July Aged Report 

was not available and Greg said he would mail it out to all Board members, in the requested excel format, 

as soon as he receives it.   

 

Treasurer Report:   Joyce Nelsen:  Joyce Nelsen reviewed the OUNC Balance Sheet, Profit and Loss 

Detail and Profit and Loss Budget Performance for the month of July. Shannon Davis made a motion to 

approve the Treasurers Report for July 2016 as submitted and Ron Stenger seconded the motion. Vote 

record 08-10-16-02. 

 

 
 

Board of Directors Officer’s Reports:   

 

Chair’s Report:  Jeff Daniels: Jeff reported that he will not be at the September Board Meeting and that 

it will be run by the Vice Chairperson, Ron Stenger.  

 

Vice Chair’s Report: Ron Stenger: No report.  

 

Treasurer Report:  Joyce Nelsen: No report 

 

Secretary Report:  Vacant – No report. 

 

PUC Representative Report: Lori Koho: Lori reported that the State of Oregon DAS Risk Management 

contacted her regarding a Risk Assessment Report. DAS provided a copy of a previous report submitted 

by OUNC and Lori will fill out this report then send it to Jeff then on to DAS. 

     

 
Executive Session: None.   

 
 

 

 



 

It was decided to move the voting on the OUNC Board of Directors into this time slot.  

 

Lori Koho moved to reopen nominations for OUNC Board of Directors and Ron Stenger seconded the 

motion. Vote record 08-10-16-03. 

 

All of those previously nominated at the last meeting have accepted their nomination. Those previously 

nominated are listed below: 

 

Ron Stenger nominated Jeff Daniels for Chair.  

Tony Schacher nominated Joyce Nelsen for Treasurer.  

Micah Brown nominated Nathan Taylor as Vice Chair. 

Ron Stenger nominated Ron Coffell for Vice Chair.  

Matt Wales nominated Ryan Sandhu for Secretary. 

Tony Schacher nominated Trevor Voris for Secretary.  

 

Additional nominations: 

 

Ron Stenger nominated Shannon Davis for Chair. Shannon refused the nomination. 

Ron Stenger nominated Joyce Nelsen for Chair. Joyce accepted the nomination. 

Ron Stenger nominated Nathan Rivera for Treasurer. Nathan accepted the nomination 

Ron Stenger nominated Micah Brown for Secretary. Micah accepted the nomination.                                        

Ron Stenger nominated Dan Jensen for Secretary. Dan refused the nomination.  

 

Lori Koho moved to close nominations for OUNC Board of Directors and Shannon Davis seconded the 

motion. Vote record 08-10-16-04 

 

Voting ballots were passed out and counted and here are the results: 

 

Chairperson – Jeff Daniels 

Vice Chairperson – Ron Coffell 

Treasurer – Joyce Nelsen 

Secretary – Ryan Sandhu  

 

As the Secretary position is currently vacant, Ryan agreed to step into this position right away. 

 

 

Guest Speaker – Adam Helvey with the Sate of Oregon Department of Administrative Services (DAS) 

gave a presentation on DAS procurement services.  

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Committee Reports:  

 

Contracts Committee: Shannon Davis – As several Board Members had to leave early today the 

Contracts Committee was moved up in the agenda.  

 

Shannon Davis advised that there is now an executed contract for the new Locator Training Company. 

 

Shannon notified the Board she received the answers regarding the Call Center RFP. Greg Snyder and 

Adam Franco, both with One Call Concepts is one of the company’s being considered, excused them 

selves from the meeting. Kitty Davis will take the meeting minutes in Greg Snyder’s absence. 



 

 
 

 



 

  
 

 



Greg Snyder and Adam Franco rejoined the meeting and Shannon Davis announced that the OUNC 

Board had decided to award the Call Center contract to One Call Concepts. Shannon will send the 

decision to both parties. The voting listed in the above minutes from Kitty Davis is also found on Vote 

record 08-10-16-05. 

 

_____________________________________________________________________________________ 

 

Budget and Audit Committee:  Joyce Nelsen: No report 

 

 
 

Damage Reporting/Dirt: Lori Koho:  Lori Koho needs some clarification on data sharing on Oregon 

DIRT. Possibly scheduling a webinar or interactive session with CGA for the next meeting.  

 

_____________________________________________________________________________________                                            

 

Oregon Administrative Rules (OAR’S) & Tariff: Micah Brown: Micah provided information on the 

following: 

 

Tariff = Decided to table for now. 

 

Positive Response = Will be doing more research. CGA best practice shows should be able to do 

electronically. 

 

45 day ticket life = Micah provided a handout with proposed changes (See attachment 1 located after the 

voting records). Micah is looking for opinions and feedback, which can be provided to him via email. 

Possibly need to write FAQ that compliments the rule change.  

 

 

 

 

Policy & Procedures Committee: Matt Wales: Matt reported that SB55 has been posted on the OUNC 

website and should be read. There will be a vote at the next Board meeting.  

 

________________________________________________________________________________ 

 

Publicity Committee: Nathan Taylor: Ryan Sandhu gave the report. There were over 3,000 visitors to 

the 811 trailer during the Bi-Mart Country Music Festival.  

 

Some of the tee shirt winners were on face book. There is a strong face book following.  

 

Update on swag inventory, there is a 25-hat order limit.   

 

A reason for the items being ordered will be added onto order requests. Items with 0 in inventory will no 

longer be seen. 

 

Luc Fortier with Pacific Marketing will check with ORPIN about getting a discount.  

 

Kitty is working on TV commercials for 2017.  

 

After discussion it was agreed to order 30,000 calendars for 2017.  



 

Ryan Sandhu will check with Kitty Davis and / or Ron Coffell to see if can get a list of all events 

throughout the state from the local UCC’s.  

 

   

Enforcement: - Lori Koho. Lori noted that a list of resolved enforcement cases will be public record.  

 

Monday 08/15/16 is the date for enforcement action on July 2016 complaints. 

_____________________________________________________________________________________ 

 

Training and Education Committee: Troy Rabe: Troy not present. Joyce Nelsen reported that the latest 

locator training class filled up in just a few days. It will be held in Wilsonville in October 2016.    

 

 
Membership: Lori Koho: Lori asked for discussion about the open Board position of National Telecom 

Damage Prevention. There are already two telecom positions on the Board. Is there still a need for this 

position? Lori Koho made a motion to eliminate this position. Micah Brown seconded the motion. Vote 

record 08-10-16-06. 

 

The application package for Johnny Sapp with ODOT has been submitted to the Governor.  

 

AOC was solicited to try and get a replacement for the open Counties position.  

 

 

Oregon Utilities Coordinating Council (OUCC) Report:  Ron Coffell was not present but it was noted 

that the next OUCC meeting will be September 15, 2016 in Lincoln City, OR the day after the OUNC 

meeting at the same location.    

 

_____________________________________________________________________________________    

National Industry News: NULCA, CGA, Open Discussion: It was noted that OCC will pay for one 

Board Member to attend their Users Group Meeting in Boston on Oct 11-13 2016. The Board can also 

send additional members at the Boards expense. Does the Board want to send anyone?  

 

After discussion it was decided Jeff Daniels and Ron Coffell would attend. One through OCC and one the 

Board will pay for.       

 
 

 

Old business: None   

 

New Business: None 

 
Good of the Order: Micah Brown noted that Shannon Davis wanted to see if we could use a power point 

projector when we go over the meeting minutes and financials.  

 

An updated 2017 Meeting Schedule with locations was handed out (see Attachment 2 following the 

voting records).  

 

Next meeting September 14
th
 2016 at Salishan Spa and Resort in Gleneden Beach OR.  

 



 
 

Ryan Sandhu made a motion to adjourn the meeting and Tony Schacher seconded the motion.   Vote 

record 08-10-16-07 

 

 

Adjourn. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Voting Record 

Motion 08-10-16-01 

 

Y 
Jeff Daniels 

Natural Gas 
Distribution 

Y 
Dan Miles 

Regulated Electric 

N
P 

Ron Coffell 

OUCC 
Y 

Lori Koho 
OPUC 

Y 
Shannon Davis 

Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 
Y 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

Y 
Matt Wales 

Cities Population 
>25K 

N
P 

Ted Miller 

ODOT 

N
P 

Nathan Taylor 

Excavators 

Y 
Ryan Sandhu 

Special Districts 

N
P 

Troy Rabe 

Cable TV 

N
P 

Tony Schacher 

Electric Cooperatives 
   

Y 
Micah Brown  

NULCA 
Y 

 

John Norrena 
Public Utility Districts 

 

Y 
Nathan Rivera 

Municipal Electric 
  

 
OPEN 

Contractors  
Open 

Railroads  
Open 

  Counties 
  

 

 

 

Summary 

Yes = 12 

No = 0 

Not Present = 6 

 

Voting Record 

Motion 08-10-16-02 

 

Y 
Jeff Daniels 

Natural Gas 
Distribution 

Y 
Dan Miles 

Regulated Electric 

N
P 

Ron Coffell 

OUCC 
Y 

Lori Koho 
OPUC 

Y 
Shannon Davis 

Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 
Y 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

Y 
Matt Wales 

Cities Population 
>25K 

N
P 

Ted Miller 

ODOT 

N
P 

Nathan Taylor 

Excavators 

Y 
Ryan Sandhu 

Special Districts 

N
P 

Troy Rabe 

Cable TV 
O 

Tony Schacher 

Electric Cooperatives 
  

Y 
Micah Brown 

NULCA 
Y 

John Norrena 
Public Utility Districts 

N
P 

Nathan Rivera 
Municipal Electric 

  

 
OPEN 

Contractors  
Open 

Railroads  
Open 

  Counties 
  

 

Summary 

Yes = 12 

No = 0 

Not Present = 6 



Voting Record 

Motion 08-10-16-03 

 

Y 
Jeff Daniels 

Natural Gas 
Distribution 

Y 
Dan Miles 

Regulated Electric 

N
P 

Ron Coffell 

OUCC 
Y 

Lori Koho 
OPUC 

Y 
Shannon Davis 

Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 
Y 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

Y 
Matt Wales 

Cities Population 
>25K 

N
P 

Ted Miller 

ODOT 

N
P 

Nathan Taylor 

Excavators 

Y 
Ryan Sandhu 

Special Districts 

N
P 

Troy Rabe 

Cable TV 

N
P 

Tony Schacher 

Electric Cooperatives 
   

Y 
Micah Brown  

NULCA 
Y 

 

John Norrena 
Public Utility Districts 

 

Y 
Nathan Rivera 

Municipal Electric 
  

 
OPEN 

Contractors  
Open 

Railroads  
Open 

  Counties 
  

 

 

 

Summary 

Yes = 12 

No = 0 

Not Present = 6 

 

Voting Record 

Motion 08-10-16-04 

 

Y 
Jeff Daniels 

Natural Gas 
Distribution 

Y 
Dan Miles 

Regulated Electric 

N
P 

Ron Coffell 

OUCC 
Y 

Lori Koho 
OPUC 

Y 
Shannon Davis 

Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 
Y 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

Y 
Matt Wales 

Cities Population 
>25K 

N
P 

Ted Miller 

ODOT 

N
P 

Nathan Taylor 

Excavators 

Y 
Ryan Sandhu 

Special Districts 

N
P 

Troy Rabe 

Cable TV 

N
P 

Tony Schacher 

Electric Cooperatives 
  

Y 
Micah Brown 

NULCA 
Y 

John Norrena 
Public Utility Districts Y 

Nathan Rivera 
Municipal Electric 

  

 
OPEN 

Contractors  
Open 

Railroads  
Open 

  Counties 
  

 

Summary 

Yes = 12 

No = 0 

Not Present = 6 



Voting Record 

Motion 08-10-16-05 

 

Y 
Jeff Daniels 

Natural Gas 
Distribution 

Y 
Dan Miles 

Regulated Electric 

N
P 

Ron Coffell 

OUCC 
Y 

Lori Koho 
OPUC 

Y 
Shannon Davis 

Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 
Y 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

Y 
Matt Wales 

Cities Population 
>25K 

N
P 

Ted Miller 

ODOT 

N
P 

Nathan Taylor 

Excavators 

Y 
Ryan Sandhu 

Special Districts 

N
P 

Troy Rabe 

Cable TV 
Y 

Tony Schacher 

Electric Cooperatives 
   

Y 
Micah Brown  

NULCA 
Y 

 

John Norrena 
Public Utility Districts 

 

N 
Nathan Rivera 

Municipal Electric 
  

 
OPEN 

Contractors  
Open 

Railroads  
Open 

  Counties 
  

 

 

 

Summary 

Yes = 12 

No = 1 

Not Present = 5 

 

Voting Record 

Motion 08-10-16-06 

 

Y 
Jeff Daniels 

Natural Gas 
Distribution 

Y 
Dan Miles 

Regulated Electric 

N
P 

Ron Coffell 

OUCC 
Y 

Lori Koho 
OPUC 

Y 
Shannon Davis 

Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 
Y 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

Y 
Matt Wales 

Cities Population 
>25K 

N
P 

Ted Miller 

ODOT 

N
P 

Nathan Taylor 

Excavators 

Y 
Ryan Sandhu 

Special Districts 

N
P 

Troy Rabe 

Cable TV 
Y 

Tony Schacher 

Electric Cooperatives 
  

Y 
Micah Brown 

NULCA 
Y 

John Norrena 
Public Utility Districts Y 

Nathan Rivera 
Municipal Electric 

  

 
OPEN 

Contractors  
Open 

Railroads  
Open 

  Counties 
  

 

Summary 

Yes = 13 

No = 0 

Not Present = 5                      

Voting Record 



Motion 08-10-16-07 

 

Y 
Jeff Daniels 

Natural Gas 
Distribution 

Y 
Dan Miles 

Regulated Electric 

N
P 

Ron Coffell 

OUCC 
Y 

Lori Koho 
OPUC 

Y 
Shannon Davis 

Telecom >50K 
Access Lines 

N
P 

Russell Thomas 
Cities Population 

<25K 
Y 

Dan Jensen 
Interstate 

Natural Gas 
Pipeline 

Y 
Ron Stenger 

Telecom 
Cooperatives  

Y 
Joyce Nelsen 

Regulated Telecom 
<50K Access Lines 

Y 
Matt Wales 

Cities Population 
>25K 

N
P 

Ted Miller 

ODOT 

N
P 

Nathan Taylor 

Excavators 

Y 
Ryan Sandhu 

Special Districts 

N
P 

Troy Rabe 

Cable TV 
Y 

Tony Schacher 

Electric Cooperatives 
  

Y 
Micah Brown 

NULCA 
Y 

John Norrena 
Public Utility Districts Y 

Nathan Rivera 
Municipal Electric 

  

 
OPEN 

Contractors  
Open 

Railroads  
Open 

  Counties 
  

 

Summary 

Yes = 13 

No = 0 

Not Present = 5 
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