
3.
UTILITY MARKINGS 

APWA Color Code 

TIPS FOR HOMEOWNERS
Thank you for contacting 811.

Here is what you can expect after your ticket is processed, 
along with other things that go beyond contacting 811. 

1.

2.

4.

5.

8.

6.

PROPERTY ACCESS
You do not have to be home, but please be sure all pets are put away, and ensure the locators 

have access to the property to mark the area where digging will take place. 

WHEN CAN I DIG? 
Once you have confirmed all the utilities at your dig site have been marked, and the 

2 full business days have passed. 

PRIVATE UTILITIES 
What are private utilities?

 
Private utilities are lines not owned by utility companies, typically found between the meter 
and your house or outbuildings. If you have a curbside meter, this can result in the property 

not being marked by utility companies. Other underground utilities that generally are not 
marked include, but are not limited to: water and sewer lines, private lighting, sprinklers, 

fire mains, secondary electric lines to detached garages, pools, and septic lines. 

THINGS YOU NEED TO KNOW TO DIG SAFELY. 
Why should I dig with hand tools around a marked facility? 

It is the responsibility of the person digging to avoid damaging marked lines. APWA and several 
industries accepted best practices set 24" on either side of the marked utility as a reasonable 

Tolerance Zone. Within that zone it is recommended that hand digging or other acceptable 
method be used to locate the exact location of the utility before more extensive excavation is 

started. OAR 952-001-0010(25). 

What is a Tolerance Zone/Margin? 

THE IMPORTANCE OF YOUR 
TICKET NUMBER

Your ticket number is helpful to have if you 
need your worksite remarked or if you 
need to make any changes, and it also 

serves as proof that you called your state’s 
one call center.

7.
MY MARKINGS ARE NO 

LONGER VISIBLE
You can request to have the markings 

refreshed by phone, by dialing 811 
(you will need your ticket number). 

Ultimately, you are responsible for knowing 
the condition of the worksite and when the 

marks have been wiped out, or moved, 
and need to be refreshed.

Click Oregon811.com
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WHAT TO DO IF THERE'S A GAS LEAK? 

• Stop working and immediately leave the area of the leak. 
• Do not turn electrical appliances or lights on or off or use any device that could generate a 
spark. 
• Do not use your cell phone or a landline. If you are currently on a landline, do not hang up. 
• Do not smoke, or make a spark or flame. 
• Do not start your car engine or any mechanized equipment. 
• Move upwind of the leak. 
• Once you are a safe distance from the suspected leak, report the leak to 911. 
• Contact 811 or call the gas company directly to report the leak. 
• On your Locate Ticket are the emergency phone numbers for contacting.


