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Oregon Utility Notification Center, Budget & Audit Committee Meeting Minutes 
Date: Thursday, November 5, 2020 
Conf call. 
 
Called to order at 9:03am. 
 
Members attending: John Sapp, Dawn Hickson, Don Moore, Scott Gallegos, Ryan Sandhu, Joyce 
Nelson and Kitty O’Keefe. 
Guest: Konstantin Chumachin 
 
Reviewed and approved minutes for 9/8/20 B/A Committee Meeting without change; motion by Dawn 
Hickson, 2nd by John Sapp. Motion approved.  Kitty to post on OUNC website. 
 
Chair statement:  

• Thank you for attending and helping.  Johnny and Dawn will meet next week at Riverview to get 
names on account.   

 
New Business: 

a. Discuss 2021 budget: 
i. Members, line item by line item, reviewed Attachment #1 –Annualized Budget.   

  
ii. #503 – Call Center Contract – Ryan pulled up resent outbound ticket reports and 

discussion followed how the increase is decided.  The base rate went up $.08.  
The base is what all discounts are taken from.  Look at the blended rate, which is 
shown on all the monthly billing summaries that Greg sends out.  For example the 
blended ticket price for October 2020 was %5.07.  The master report toward the 
bottom shows the monthly blended ticket price over time by month.  July each 
year is when there is and adjustment based on the CPI.    
  

iii. Attachment #2 – 2021 Publicity Budget 
   Members want to condense the line items to show Publicity’s Budget:   
   #511 - Advertising = $56,000.oo 
   #515 - Promo - 0 (currently) 
   #551.1 - Dormers = $100,000.00 
   518 - Misc. = $42,000.00 
   #519 - Sponsorship = $49,600.00 
   Total = $247,600.00        
  

iv. Training & Education’s budget will now be under line item #520   
 Attachment #3 – 2021 T&E Budget 

 



2. Old Business:

3. For the Good of the Order: none

4. Next Meeting: to be decided

5. Motion to adjourn by Dawn and 2nd by Johnny.  Motion approved.

Minutes submitted by Kitty O’Keefe on Nov.6, 2020 








