
FINAL Meeting Minutes  
O R E G O N  U T I L I T Y  N O T I F I C A T I O N  C E N T E R  

B O A R D  O F  D I R E C T O R S  

 
   Board members in attendance as follows:  X = present O = absent P = phone participant  

 

Others in attendance were:  Greg Snyder – OCC, Frank Planton – OCC, Kitty Davis – OUNC 
Administrative and Outreach Coordinator, Connor Toney – Lovett Inc, Jessica Malmstedt – Williams, 
Kyle Weraky – DAS – CHRD, Melanie Lewis – Pacific Power, Benjamin Motal – Deep Root Design. 

  

Introductions: Micah Brown welcomed everyone to the meeting and introductions were completed.      

____________________________________________________________________________________ 

Safety Moment – Phil Boyle provided this month’s safety tip on the importance of making sure there is 
solid footing when using a ladder or footstool. Micah Brown and Frank Planton recounted their own 
experiences on this subject.  

 
 
Adopt Previous Board Meeting Minutes: Joyce Nelsen moved to accept the July 2019 meeting minutes 
as submitted. Geneece MacKay seconded the motion.  Vote record 8-14-19-01.  
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Open Testimony:  
 
Open Testimony 1 – Jessica Malmstedt with Williams gave testimony regarding Wildland fires. Jessica 
would like the OUNC to have specific guidelines and possibly a new Header Code for Tickets for 
Wildland fires. Discussion followed. Micah Brown noted that this issue is being looked at by the OAR 
Committee and that he is aware the Joint Use Association is looking into a process to protect their above 
ground poles durung wildland fires. Jessica will also be contacting the Oregon Emergency Response 
System.  
 
Open Testimony 2 – Benjamin Motal with Deep Root gave a presentation on the Join.Me on-line 
meeting system. Discussion followed.  
 
              

 
 
OUNC Operations Report: Greg Snyder reported that the call center continues to contact and test with 
members regarding the three new questions to be asked and the change in Header Code to 2 Full Business 
Days.  
 
Greg advised the Board that the OCC Systems division continues to work on the graphics for the 
interactive dig date calendar to be placed on the scroll bar at the top of the home page on the OUNC 
website.     
 
Greg provided the following information on the number of hits to the OR App.  
 
Apple 
-------- 
Impressions = 9,140 (number of times the app was shown to an Apple user) 
Product page views = 486 
Number of active users = 780 
 
Android 
---------- 
User downloads = 381 
 
The OUNC Board wants to change the message included in the invoices for August and September 
regarding the tariff change. Ryan Sandhu will provide the information to Greg.  
 
Greg received a question form the OCC Billing Office regarding Rodlund Road Community Water 
System. This member had previousely sent correspondence to the OUNC Board regarding a past due 
amount. After discussion it was decided that Greg would collect additional data on the history of the 
member and provide and discuss the information with Ryan Sandhu.  
 
The call center received an email from Barrypro LLC, under district code BPRO01, asking to be removed 
from the One Call System as they have had their underground water lines removed and no longer have 
undground facilities. The Board gave approval to take the member offine.  
 
 
 
 



 
Greg also brought up a member under the name of John F Davis under district code JFD01. Mr Davis is 
deceased and the center can not reach anyone with any information on where or if there are still any 
underground lines. The property has been divided and there is no one to contact. The call center askes that 
this district code be allowed to be taken offline. The Board approved taking this member off line.  
 
Scott Clement noted that he had received a letter from a homeowner that has a small portion of their 
sewer system in the public right of way and has been required to be a member and receive notification of 
excavation near their underground lines. This individual is requesting to stop receiving all of the public 
notices the Board has sent out via free formats.After discussion it was determined that this homeowner 
had made this same request several months ago and the Board determined that all of those registered with 
the one call system need to receive the public notices they send out. Scott will re-advise the customer. 
 
The Board was reminded that as of July 1, 2019 the base cost per incoming ticket that OCC charges the 
OUNC is up for review. Any change is based on the CPI or a 1.5% increase, whichever is greater. Any 
increase in ticket costs for July will be retroactively applied on the August invoice after the CPI 
information is available.    
 
All Board Members had previously been emailed copies of the July 2019 operations reports. Greg Snyder 
went over the highlights for the month. The incoming ticket total for July was 31,968 which is up 9.39% 
from July 2018. The ITIC percentage for July was 60.69%, down slightly from July 2018 at 60.93%. The 
incoming ITIC Mobile total for July was 404, up from 337 in 2018. The Average Speed of Answer (ASA) 
was 38 seconds for June 2019. 
 
 

OUNC Billing & Aging Report: All Board Members were previousely emailed copies of the billing 
reports and the aging reports for July 2019.   
 
       
Treasurer Report:   Joyce Nelsen: Joyce reviewed the OUNC Balance Sheets, Profit and Loss Detail 
and Profit and Loss Budget Performance for July 2019. Scott Clement moved to accept the treasurers’ 
report as presented. Phil Boyle seconded the motion.  Vote record 8-14-19-02 
  

 
 
 
 
Board of Directors Officer’s Reports:    
 
Chair’s Report:  Scott Gallegos. No report  
 
Vice Chair Report: Micah Brown – No report 
 
Treasurer Report:  Joyce Nelsen – No report 
 
Secretary Report:  Ryan Sandhu – Ryan wanted to thank Kitty Davis on getting public notices to the 
Oregon Transparency website. Both the Board Meeting and Committee Meetings are posted 
 
PUC Representative Report: Phil Boyle – No report  
 



 
 
Committee Reports:  
 
Budget and Audit Committee:  Joyce Nelsen: Joyce reported that the audit review is near completion 
and she will have a report at the October meeting, 
 
 
Joyce noted the need to start the budgeting process for next year. Committees should be ready to put in 
requests during the September time frame.  
_____________________________________________________________________________________ 
 
Contracts Committee: Nate Rivera: Ryan Sandhu noted that the OUNC has an interagency agreement 
with the DAS for the recruitment process and will be working with Kyle Weraky from DAS – CHRD.  
 

 
 
Damage Reporting/Dirt: Don Moore – Since Don is new to the Board and this position, he asked what 
expectations the Board has for the committee. Discussion followed. Priorities are getting access to DIRT 
to be able to view all reports submitted by members and, once the position is filled, getting the Executive 
Director involved in the DIRT reporting process.    
____________________________________________________________________________________                                            
 
Oregon Administrative Rules (OAR’S) & Tariff:  Micah Brown: Micah provided a handout on 
correcting the rule 952-001-0020 error. (See ATTACHMENT 1). 
 
Micah reported that EWEB has requested an exemption regarding cleaning out their water boxes and 
presented their case at the last OAR Committee meeting. The Board can’t change the OAR’s but the 
committee may be able to make an OAR language change to get the exemption into rule.  
 
There are some other items the committee is discussing and those will be brought to the Board when the 
committee has more information. 
 
The committee recommends spending $1,575 to get the Standards Manual translated into Spanish. The 
Spanish version will only available online at the OUNC website initially. Mitch Burghelea moved to use 
$1,575 from the Training and Education budget for a Spanish translation of the entire Standards Manual 
by One Hour Translations. Scott Clement seconded the motion.  Vote record 8-14-19-03 
 
_____________________________________________________________________________________ 
 
Publicity Committee: Scott Clement – Interim Chair. The Publicity Committee report was moved to an 
earlier slot, as Scott Clement will need to leave shortly.  
 
Scott reported that the OUNC partnered with NW Natural for the first Safety Day at a Hillsboro Hops 
baseball game. Joyce Nelsen threw out the first pitch and gave an interview. There were over 3,500 
attendees.  
 
For National 811 Day, Lars Larson was hired to read an ad on his show.  
 
From August 5th through September 29th there is an additional ad campaign. 
 



30,000 calendars were ordered for 2020 at a cost of $10,630 out of $13,000 budgeted.   
 
 
 
 
 
 
 
Policy & Procedures Committee: Johnny Sapp. Johnny reported that the committee met two times this 
past month and four versions of the Bylaws have been sent out to the Board Members.  
 
Johnny noted that to approve the Bylaws takes 60% of the Board and there would only be 56% of the 
Board available today. Johnny asked if he should present the information today, without the Board being 
able to take a vote, or wait for a larger attendance. The decision was made to proceed with the 
presentation. Johnny reported that the Bylaws and the Policy and Procedures Manual will be separate 
documents and the format of the Bylaws was changed slightly. He also noted that the Policy and 
Procedures Manual could be updated by a simple majority of the Board. Johnny provided a handout of the 
updated Bylaws (See ATTACHMENT 2) and received feedback from the Board. He will make suggested 
changes and resubmit the Bylaws at the next Board Meeting.  
 
 
 
Publicity Committee: See Publicity Committee report  
 
 
Enforcement: Micah Brown: Micah reported that the committee and the PUC are still working on 
logistics for the enforcement process. Once these items have been resolved he will bring this back to the 
Board. 
 
 
 
Training and Education Committee: Mitch Burghelea: Mitch noted that the next Locator Training class 
will be held October 1-3, 2019 and the next Excavator Safety Training classes will be held on November 
19, 2019, 
 
Mitch and Kitty Davis visited the NW College of Construction and consider it a good place to hold a 
future OUNC Board Meeting. Nothing has been finalized. Mitch and Kitty provided information on the 
training, classes and facilities at the college.  
 
Ryan Sandhu made the Board aware of a request he received from a group in Washington County to get 
training on the new Oregon OAR’s that went into effect the first of 2019. They are requesting the training 
on September 17, 2019. Mitch Burghelea, Micah Brown or Ryan Sandhu will try to attend to provide 
training.  
 
 
 
Membership: Phil Boyle: Phil reported he is still working on getting a committee meeting. 
 
Phil updated the Board on open Board positions. There are 22 designated positions and 7 are currently 
open. Phil also provided information on those with expiring terms.  



 
Phil listed three items for discussion at the next committee meeting.  
1- Open position recruitment 
2- Skill set for recruits  
3- Elimination of some positions  
 
   
 
Oregon Utilities Coordinating Council (OUCC) Report: Scott Gallegos. No report. 
 
It was noted that the next OUCC meeting would be held in September in Medford.  
__________________________________________________________________________________ 
 
Executive Coordinator Committee: Ryan Sandhu: Ryan introduced Kyle Weraky, DAS Senior 
Recruitment Office. Kyle will help with recruitment of an Executive Director. This will not be an ongoing 
service, just for the recruitment and hiring process.  
 
Ryan reported that the committee has met several times since the July Board Meeting and has also met 
with Johanna and Sylvia with the DOJ. They now have a recruitment plan, criteria and a draft of the job 
description. After a public announcement the recruitment plan will be discussed and voted on at the 
September Board Meeting. 
 
Ryan advised the Board that there is an interagency agreement between the OUNC Board and the DAS 
for Kyle’s services. The estimated cost is $2,500 - $4,000. Joyce Nelsen moved to accept the interagency 
agreement between the OUNC Board and the DAS for up to $4,000. Scott Clement seconded the motion.   
Vote record 8-14-19-04 
 
Ryan advised the Board that the recruitment plan would need public notice and time for comment.  
 
Ryan will email the Criteria document, showing the desired skills, out to all Board Members for review at 
the September Meeting. 
 
There was discussion on a benefits package.  
___________________________________________________________________________________ 
 
National Industry News: NULCA, CGA, Open Discussion:  None 
 
 
Old business: The 2018 Strategic Planning Document was discussed in detail.  Joyce Nelsen is tracking 
typo’s to be corrected. The listed committees need to be reviewed. Micah Brown noted that the 
Enforcement Committee language needs to be updated or changed before voting to approve the 
document. It was noted that the Organizational Chart also needs to be be clarified. Kitty Davis will start 
making edits to the Stragetic Planning document.  
 
Kitty Davis showed the Board the plaque for those that achieve the “Gold Shovel Standard” in damage 
prevention. This plaque is in honor of Jarrod Morrison and will list those that have received the  award. 
The master plaque will be placed in the 811 trailer and individual plaques will be given to those getting 
the award.    
 ___________________________________________________________________________________ 
 
 



 
New Business: Ballots for election of officers for 2020 were handed out to all Board Members. 
 
The results were:  
 
 
Chair = Scott Gallegos  
Vice Chair Micah Brown 
Secretary = Ryan Sandhu 
Treasurer = Johnny Sapp  
 
Don Moore moved to accept the written vote on officers for 2020. Geneece MacKay seconded the 
motion. Vote record 8-14-19-05. 
 
The Board was advised that the Mid-Oregon Construction Safety Summit is being held in Bend in 
January 2020 and they have requested sponsorship from the OUNC Board. Phil Boyle moved to sponsor 
the Mid-Oregon Construction Safety Summit at $1,500. Johnny Sapp seconded the motion. Vote record 
8-14-19-06. 
 
 
 
 
Good of the Order: None 
 
 
Phil Boyle made a motion to adjourn the meeting. Johnny Sapp seconded the motion. Vote record 8-14-
19-07.    
 
 
Meeting Adjourned.  
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